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METHODOLOGICAL PRINCIPLES OF ORGANIZATION
MANAGEMENT BASED ON COMMUNICATION TECHNOLOGIES AND
METHODS FOR EVALUATING THE QUALITY OF COMMUNICATIONS

Abstract. The effectiveness of the process of communicative influence depends on the «technological» features
of the psychology of perception and on the structural construction of the message. When creating it, you must follow
the following sequence: from attention to interest, from interest to the main provisions, from the fundamental basis to
clarifying details, from clarifying details to objections and questions, then - to the conclusion and call to action. It is
also important to remember that the success of communication processes in interaction is organically linked to
compliance with ethical standards on the part of both the recipient and the sender of information.

Domestic analysts who study the labor market note a tendency for modern employees to critically perceive
management orders and other information received through vertical communication channels. They are not inclined
to blindly obey orders from their superiors. Professionals today, especially their young representatives, have a high
degree of independence and autonomy in their judgments, professional preferences, possible applications, etc.They
do not hesitate to leave the company if something does not suit them. For the modern young generation of
performers, the level of satisfaction of personal needs is very significant. In the end, as a rule, only it depends on how
much effort employees make when performing a particular job. They want to be sure of their social security and that
their employers take care of them. Unfortunately, some managers do not consider this. Management's attempts to
deal with corporate problems using extensive methods without taking into account intensive ones do not always have
the desired effect.

The article examines the main features of communication organizations with an extensive branch network
during their transformation. The main problem is identified, which is that the existing communication systems do not
meet the new management requirements of such organizations. A method for improving communication processes is
proposed by creating an information and communication management system for communication organizations with
an extensive branch network based on a single information space for corporate reporting.

Keywords: management, communications, communication technologies, efficiency, fundamentals,
communication links.

Introduction. In the information economy, improving the enterprise management system should be
based on the introduction of effective processes and technologies, communication with global information
markets, synchronization of «supplier — consumer» processes based on the use of modern it and, as a
result, eliminate business processes that do not create added value. Thus, the goal of it implementation is
to achieve dynamic business management in a constantly changing competitive environment

Information technologies reorganize the management process, providing powerful new opportunities
to help managers in strategy, planning, organization, management decision-making and control over their
implementation.

— 4y ——
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The main directions of reorganization of management structures in the information economy are
reduced to their decentralization in order to achieve flexibility, adaptation to changing environmental
conditions, and alignment [1]. The main criteria for optimizing organizational structures based on it are:
speed of decision-making, flexibility, complexity, reliability, ability to integrate quickly, and
determination. The process of improving the enterprise management system based on it can be reduced to
processes of global integration both within the corporate network of suppliers, and in connection with the
elements of the «supplier-consumer» network, i.e. it must ensure the transformation of corporate structures
into network structures. The network structure must be easily integrated into a virtual chain «supplier —
customery, enter into business alliances and withdraw from them.

Methods. The methodological basis of the research is general scientific methods of cognition-
deduction and induction, analysis and synthesis, system and comparative-historical method that allows
identifying the Genesis, sequence and functioning of stages of development of communication
technologies in the effective management of an organization.

The theoretical source of the research is the scientific works of Russian and foreign scientists and
specialists on the problems of implementing communication technologies.

Mainpart. Based on the study of this problem in the economic literature, two strategies for
implementing it in the enterprise management system should be distinguished.

1. Information technologies adapt to the organizational structure and carry out local modernization of
existing management processes (reengineering), communication does not develop, managers ' workplaces
are automated, information collection processes (physical information flow) are merged with the decision-
making function (decision information flow). For example, ERP and CRM technologies.

2. The organizational structure is being transformed to master the B2B and B2C e-business models.
the strategy is based on the development and development of communications, as well as new
organizational interactions. In this situation, it provides, in addition to the implementation of standard
functions based on ERP and CRM systems, information exchange (electronic data) based on the EDI
system, electronic bidding, the formation of a single chain «supplier-consumer», electronic payment
system Internet-banking, etc.

Thus, it is a powerful tool for organizational change that allows an enterprise to improve its structure,
communications, products, services, etc. depending on the degree of entry into the global information
space, the following types of it can be distinguished:

- global networks - international division of labor. The distance of firms has been expanded to global.
Reduce the cost of global coordination. Reduced operating costs [2];

- enterprise networks-joint, team work. Coordination of work outside the borders of structural
divisions. Reduce management costs. The change in business processes;

- distributed computing-working groups have the necessary knowledge. Business processes are
streamlined. The cost of management is reduced. Centralization and decentralization are balanced [3];

- portable computing-virtual organizations. The work is not linked to a geographical location. The
work becomes mobile. Knowledge and information can be delivered wherever they are needed and at any
time. Reduced organizational costs due to reduced demand for company real estate used by employees;

- graphical user interfaces-facilitates access to corporate knowledge, which can be supplemented by
all employees. Reduced organizational costs as labor processes move from paper to digital images,
documents, and voice.

In Western countries, the implementation of it mainly on the second strategy in Kazakhstan for the
first, but a simple reduction in the size of the company, downsizing does not lead to a significant increase
of economic efficiency of its activities. Traditional ways of managing an enterprise rely on a narrow
functional specialization that requires increasing both the number of management levels and efforts to
coordinate them. It is necessary to search for and use new organizational management structures that are
radically different from the traditional ones.

The basis for the construction and interaction of «new» companies operating in the information
economy is not a narrow functional specialization, but integration processes in management activities that
ensure interaction not only vertically, but also horizontally - between employees of various departments at
the same level of hierarchy [4]. These processes give rise to new structures that characterize enterprises
«without internal partitions», enterprises «without borders».
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New corporate management models are based on expanding relationships between consumers,
suppliers and competitors, using modern information and communication technologies, automated
production and management systems, and modern computer technology. This approach to building
management systems transforms enterprises from closed systems using traditional management structures
such as bureaucratic, hierarchical, and mechanistic to open systems based on network management
methods.

Depending on the stage of organizational maturity of the company, the degree of use of information
and information technologies in business processes varies [5,6]. Development is impossible without the
organization of targeted management and effective use of all the resources of the organization.

If you follow the life cycle of any organization, you can see that in its development it passes through
several phases: from a poorly developed and poorly organized structure to an effective system that
is characterized by the correct approach to managing the organization's resources and processes occurring
in it.

Using approaches developed by the Carnegie Mellon Institute, it is possible to classify the phases of
development and existence of a company depending on how it processes and uses information in the
course of its activities.

This classification is based on the requirements for the organization of business processes, determined
by the degree of target management. Management levels differ in the presence of a target function and the
degree of use of information accumulated in the company. The following levels of development of the
enterprise management system are highlighted: initial, repeatable, fixed, managed, optimized.

The analysis of these levels is given in relation to two features: the characteristics of business
processes and information flows that interact with each other. The development of information flows
based on the implementation of PIT determines the improvement of the planning function (the transition
to strategic planning is not based on indicators of past years, but on forecasts of future development),
decision-making is based on monitoring customer opinions and General development trends.

There are a sufficient number of models of interaction between the development of management
systems and the use of information technologies in scientific publications. For example, the literature
provides models Nolan, Earl, of Shubuta, Hirshima. Common to these models is the identification of three
stages in the development of information technology: first, the enterprise plans it to obtain current
information about the state of the business, then the development and formation of it is associated with
supporting decision-making processes, and at the end of its development, it is focused on strategic
planning of competitive advantage, adaptation to changing conditions of the external and internal
environment, demand monitoring, etc.

Based on the above it is proposed to identify the following areas of improvement of management
systems based on IT:

- transformation of the company's organizational structure;

- implementation of strategic planning based on forecasts of the future state of national, international
and global markets [7];

- decentralization of management;

- motivating staff with personal competence growth.

The main methodological principles for modifying companies and their management structures based
on IT are the following:

1. Information integration, development of integrated management models (Integrated
Management/Information Technology - IM/IT).

2. Transformation of organizational structures of enterprises from pyramid to flat with a minimum
number of levels between top management and direct performers, since management is more effective
horizontally than vertically.

3. Reducing the number of hierarchical levels, rather than large centralized companies, a number of
small companies with flexible specialized forms of work are preferred.

4. Network forms of communication between the company itself and other enterprises, for example,
by creating internal markets.

5. Innovative activity, creation of innovative venture firms within large companies focused on the
production and independent promotion of new products and technologies (brand companies) in the
markets [8].

— 4 ——
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6. Standardization of business processes, products, services, accounting, reporting, etc., moving away
from narrow functional specialization in the content and nature of the management activity itself, in the
management style.

7. Decentralization of management functions, primarily production and sales. For this purpose,
companies create semi-Autonomous or Autonomous divisions, strategic business units that are fully
responsible for profits and losses.

8. Benchmarking (mastering the strategy «from the best to the best and great».

9. Improving the competence of personnel.

The implementation of the above principles requires the organization of a single information space
that would facilitate information interaction between entities involved in the production of similar
products.

Consider the following organizational principles for building an it system:

1. It development is determined by the needs of the company's core business, not by technological
innovations.

Making business unit managers responsible for IP means that the it Department supports new
developments and is responsible for organizing cost-effective infrastructure. Management, for its part,
must have sufficient knowledge to maintain a constructive dialogue with its it Department. This means
that it employees should use business terminology, not technical jargon. This allows it and business
managers to evaluate the effectiveness of the proposed solutions and jointly make the necessary
adjustments in case of failures.

2. Funding decisions in the it field, was adopted on the basis of their financial gain.

«Wise» companies avoid large one-time investments, preferring to constantly update their systems
and annually invest in their improvement on a regular basis [9].

3. The information system has a simple and flexible structure.

«Wise» companies ensure the simplicity and flexibility of their technological environment by strictly
defining architecture standards and in-depth analysis of the real pros and cons in each case of deviation
from these standards. They manage to keep the system simple by reducing the number of technologies and
platforms used, as well as by building flexible and easy-to-implement architectures. When creating an IP,
commercial aspects are also taken into account, namely, what standards are adopted in the industry and
how much support for these technologies is guaranteed in the future, since maintaining an outdated system
is extremely expensive.

4. Developments begin to bring benefits almost from the moment of implementation.

«Wise» companies use standard software wherever possible and make minimal changes to programs,
preferring instead to streamline their processes. The «Golden» rule: software should only be modified if
the investment in development pays off fourfold in the first year. Only this ratio will cover the upcoming
costs associated with maintaining non-standard programs.

5. Systematic improvements in system performance are being made.

Most «wise» companies evaluate the performance of information centers and global networks by
reference tests.

6. The information technology Department is well versed in business, and the business units are well
versed in IT.

Business units and the IT Department should work together to make decisions in the field of
Informatization to ensure their validity. To do this, the company's employees must have basic knowledge
in the field of IT, and the it Department specialists must have knowledge about the main activities of the
company. In «wise» organizations, the structure of it departments is simple. A small number of employees
are engaged in support, and the main focus is on productivity. Such organizations understand that they
cannot keep specialists in all areas that they may need, so they limit themselves only to those whose need
is particularly significant or important, and turn to external organizations for other services.

Thus, the main directions of reorganization of management structures in the information economy are
reduced to their decentralization in order to achieve flexibility, adaptation to changing environmental
conditions, and alignment.

If you ask employees of large companies whether they are satisfied with the quantity, quality and
speed of transmission of important information, then it is unlikely that many people will answer this
question in the affirmative. Naturally, the level of awareness of certain employees depends on their
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position in the hierarchy of the job. But it is not as easy as it might seem at first glance to decide what, to
whom, in what volume and in what form to report.

According to Kazakhstan and foreign studies, the main source of official information for each
employee is his direct supervisor. This is despite the variety of communication channels in the company.
The CEO can, for example, either gather only a small circle of his close associates and "show them all the
cards", or give a certain portion of information to each. Middle managers, in turn, pass information on to
their subordinates. It is at this stage that significant information losses occur, which are not always
justified by business interests. Line managers often do not consider it necessary or simply do not know
how to communicate to their subordinates the decisions of senior management, to argue or comment on
them properly. They are also afraid of all sorts of questions or even sweeping accusations when unpopular
decisions are made.

Let's try to determine what are the main criteria for evaluating the effectiveness of the internal
communications system:

= the number of communication channels;

= quality of joint work that requires the efforts of different divisions of the company at the same

= npumber of intermediate links in the transmission of information;

= the number of distribution of hearings;

= cBoeBpeMeH timely dissemination of information;

= aneksat the adequacy of the use of information channels depending on the size of the business
and the sphere of activity as important criteria for evaluating the effectiveness of the internal
communications system;

= there is a balance between vertical and horizontal communications within the company, between
documented (formal) information and verbal means of internal communication;

= the state of the social and psychological climate in the team.

If the user wants to create a positive image of the company in the market in a timely manner to
convey the necessary information to the employees and, consequently, improve the overall control of the
company, improve work efficiency, staff motivation and operational activities in the market to improve
socio-psychological climate in the team, it is necessary to create an effective system of internal
communications. However, before determining how to do this, and what tools to use, it is necessary to
diagnose the existing communication system. For example, find out whether company meetings are held,
whether there is a corporate Internet portal, Bulletin Board or honor Board where photos of employees and
a list of their achievements are located, understand through whom and how quickly rumors spread,
whether the company conducts opinion polls, questionnaires, and internal training. The next stage is to
create a unified information space, develop the company's internal communications policy and standards,
then implement these standards, strengthen staff loyalty, then monitor the performance of the internal
communications system, evaluate its effectiveness and take measures to improve it, and set new tasks in
the field of internal communications management.

Results and discussion. Unfortunately, most companies use no more than 2 groups of tools at the
same time, when it is recommended to use the tools of each group to build an effective system. The most
rarely used tools for managing internal communications are "mailboxes" for collecting offers, electronic
media, letters to the employer, business games, presentations for employees, electronic libraries, thematic
photo stands. Companies most often use internal meetings, mailing lists, information booths, and internal
websites. There are also a number of problems that organizations face when working with internal PR.
First of all, this is the absence of an employee responsible for working with the internal communications
system on a permanent basis. Sometimes this work is performed by top managers (29% of companies),
less often by specialists of PR departments (21%), in 50% of cases this function is assigned to HR
specialists. As a rule, the company does not allocate a budget for maintaining and regularly working with
internal communications, and most of the budget of HR departments is "eaten" by recruiting, because of
this, information is brought to the attention of employees irregularly, without the necessary emotional
charge, few tools are used, and sometimes without taking into account the business and size of the
company.

It is worth noting once again that it is very important to properly manage the internal communications
system in the organization. It is necessary to create a unified information field, eliminate communication
48
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gaps, constantly receive feedback from staff in order to involve employees in the organization's
management processes, increase motivation to achieve the company's business goals, and improve the
quality of management decision-making procedures.

The internal communications system is a set of measures. It will work fully if you use a number of
tools: information, analytical, communication, and organizational. In General, for the successful
implementation of the internal communications system in the organization, it is necessary to develop the
right strategy and targeted policy in the field of internal communications, and be ready at all levels: top
management, line management, PR, HR-service to manage the flow of information in order to create a
positive image of the organization and increase the overall manageability of the company.

A.T. Kexenona ', A.P. Illanoaesa’®, A.A. Canbikfexosa’, A.M. Canap6aesa‘, A.A. Menne6exona *

! Xanblkapasblk T'yMaHHTApIIbIK-TEXHUKANIBIK yHuBepcuteTi, [pvMkent, Kasakcran;
2 Mupac yuusepcuteri, Lsivkent, Kasakcran;
3 IIsiMkenT yausepcureri, Lsivmkent, Kazakcran;
* AGaii ateaare KasYI1Y, Anmartel, Kazakctan

KOMMYHHUKATHUBTIK TEXHOJIOTUSIJIAP HETT3IHJIE YIABIM/Ibl BACKAPY JIbIH
IAICTEMEJIIK IPUHIUIITEPI )KOHE KOMMYHUKAIIAS CAITACBIH BAFAJIAY 9AICTEPI

AnHoTauus. KoMMyHHKAaTHBTI ocep €Ty YAepiCiHIH THIMIUTIri KaObUIay IICHXOJIOTHSICHIHBIH «TEXHOJOTHS-
JBIK» EpeKIIeNiriHe XoHe xabapiiama KypbUIBIMBIHA OaimaHbeIcThL. KypacTelpy Ke3iHme Myazaere Hasap ayaapy,
HETI3T1 epeskesiepre KhI3BIFYIIBUIBIK, 1prefli Heri3 apKpUIbl HaKThIIAy, OeINIIEeKTepAi KapChUIBIK IEH Mocemenepi
HAKThLIAY, KOPBITBIHIIBI )KOHE OPCKETKE IIAKBIPY ChIHJBI PETTUIIKTI CaKTay KaxeT. ©3apa eKiKaKThl OpeKeT Ke3iHe
KOMMYHUKAIMSUIBIK YIEpiCTEp HOTHIKECI allylibl TapanblHaH Ja, akmapaTr jKiOepylli TapamnblHaH Aa STHKAaJbIK
HOpMaJap/bl CaKTayMEH OpraHUKaJIbIK OailylaHbICThl €KEHIH €CTe CaKTay MaHBbI3/Ibl.

EHOex HapbIFbIH 3€pTTEHTIH OTaHJBIK Caparubliap Kasipri 3aMaHFbl KbI3METKEpJepAiH OacHIbUIBIKTHIH
OKIMJIepiH JKoHE TIK KOMMYHHMKATHBTIK OaliylaHbIC apHaIaphl apKbUIbl TYCETIH 0acka J1a aKmaparThl ChIHM KaObuiaay
ypaicin artan ereni. Onmap OacmibUIbIK OyiphIKTapbiHa OarbiHyFa OeifiMm emec. ByriHri Tanma xocibum Mamanzgap,
acipece jkac eximaep 3 MiKipiH, K9ciOM Kanay-TiJieTiH Oinmipyae koHe T.0. YIIKeH Iopekesie Toyenci3 opi aepoec.
Kasipri >xac ypmak yIIiH OpBIHAAYIIBUIAPIBIH JKeKEe KaKCTTUTIKTepiH KaHAaraTTaHABIPY IEHredi eTe MaHBI3ZHI.
CaifpIlr KenreHe, 9JeTTe, KbI3MEeTKepIiep KaHmail 1a Oip KYMBICTHI OpBIHAAY Ke3iHIe opacaH Kyl xyMcaiinel. Omap
©3/IepiHIH dJIeyMETTIK KOpFalyblHa CEHIMI1 OOJIFBICHI Kellelll )KOHEe HKYMbIC OepyIIijiep oapra KAMKOPJIBIK KaCai Ibl.
OkiHimke Kapai, keiOip Oacmibuiap MyHBI Hazapra ajaMmaiabl. BacIIbUTBIKTBIH Keled 9MICTEPiHIH KOPHOPaTHBTIK
MoceesepiH KapKbIHAbI €CeTKe ajMaraH/ia )KeHy dpeKeTTepi opAaibiM THICTI HOTIIKE OepMeii.

Makanana tapMmakTanraH (UIMAIIBIK KeJdiciMeH OalaHbIC YHBIMIApblH TpaHCHOpMALUsIIAY YaKbIThIHAAFbI
HETi3rl epeKIIeNikTepi KapacThipbliaasl. KonjaHbIcTaFbl KOMMYHHUKALMSUIBIK JKYHENepaiH OChIHAAl yHBIMAAp.IbI
GackapyIbIH JKaHa TajlanTapblHa colikec KenMeyiHiH 0acTbl Maceleci aHbIKTa bl KopropatusTik ecentiy OipbIHFai
aKIapaTThIK KEHICTiri 0Oa3achlHAa TapMaKTajdraH (GWIMAIIBIK JKENiciMeH OailaHbic YHBIMAApBIH OacKapyablH
aKNapaTThIK-KOMMYHHUKALMSUIBIK KYHeciH TpaHcopManusuiay apKbUIbl KOMMYHHUKAIMSUIBIK, YAEPICTEPI KETULAIpY
dmici YCHIHBUIIB.

Tyilin ce3mep: Oackapy, KOMMYHHUKAIWsi, KOMMYHHKATUBTIK TEXHOJOTHSIAp, TUIMAUIIK, ipreii Herizmep,
KOMMYHHUKATHBTIK OaiflaHpICTap.
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METOAUYECKHUE NPUHIHAIIBI YIIPABJTEHUSA OPTAHU3AIIUEN HA OCHOBE _
KOMMYHUKATHUBHBIX TEXHOJIOT'MU 1 METO/IbIl OHEHKN KAYECTBA KOMMYHUKALIUU

AnHoTanus. D((HeKTHBHOCTh Tpoliecca KOMMYHHKATHBHOTO BO3ICHCTBUS 3aBHCHUT OT «TEXHOJOTHYECKHX)»
0COOEHHOCTEH IICHXOJIOTHM BOCHPHATHA M OT CTPYKTYpHOTO IOCTpoeHus cooOmieHus. [Ipu cosmanum ero
HEOOXOAMMO COOMIONAaTh TaKyl IIOCIEIOBATEIbHOCTh: OT BHMMAaHMS K HHTEPECy, OT HHTEpeca K OCHOBHBIM
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MOJIOKEHHSIM, OT (DyHJAMEHTAIILHONH OCHOBBI K YTOUHSIIOLIECH NETANN3alM1, OT YTOUHEHUs JAeTallell K BO3PaKEHHUAM
W BOIIpOcaM, JAajiee — K 3aKIIOYCHUI0 M TMPHU3BIBY K NOEHCTBHIO. BakHO MOMHUTH W TO, YTO yCHeX KOMMYHH-
Kal[MOHHBIX TIPOLECCOB IPHU B3aUMOJAEHCTBUM OPraHUYECKH CBs3aH C COOJIOJEHHEM OSTHYECKHX HOPM Kak CO
CTOPOHBI NOJTy4YaTes, TaK ¥ CO CTOPOHBI OTIIPABUTENS HHPOPMALIHH.

OTeuecTBEHHBIE AHAJIUTUKH, MCCIACAYIOIIHUC PBIHOK Tpyada, OTMCYAOT TCEHIACHIUIO K KPUTUYECKOMY
BOCITPUSITHIO COBPEMEHHBIMU pabOTHHKAaMH PacTIOpsDKEHUH PyKOBOJCTBA M Ipyroi HH(popManuy, NocTynaromei mo
KaHaJlaM BEpPTHUKaJIbHOM KOMMYHHMKAaTHBHOW CBsi3W. OHM HE CKJIOHHBI CJIENO IOBHHOBATHCS NpPHKa3aM HAdaJIbCTBA.
ITpodeccronansl ceroHs, 0COOEHHO X MOJIOJbIE ITPEACTABUTEINH, 00JIaIal0T OOJIBIION CTETICHBI0 HE3aBUCUMOCTH U
aBTOHOMHOCTH B CBOMX CYXJIEHHSIX, MPO(ECCHOHATBHBIX MPEIIOYTEHUIX, BO3SMOKHOTO CBOETO PUMEHEHUS H T.II.
OHH, He 3aJyMBIBAsICh, YXOIAT W3 KOMIIAHWH, €CIM WX YTO-TO HE ycTpanmBaeT. JIJIi COBPEMEHHOT'O MOJOLOTO
MTOKOJICHUS HCIIOTHUTENEH BecbMa 3HAYMMBI YPOBEHb YJOBIETBOPEHUS JMYHBIX MOTpeOHOCTEH. B KoHeUHOM cuere,
KaK IIPaBHJIO, TOJIBKO OT HEr0 3aBUCHT, CKOJIBKO YCHIIMH MPHIATAIOT COTPYAHUKU TP BHIOIHEHUHN TOW WIIM MHOM
pabotel. OHM XOTAT OBITH YBEpEHHBI B CBOEH CONMAIBHON 3aIIUIIEHHOCTH U B TOM, 4TO paboTomarenn 3aboTsTcs o
Hux. K coxaneHwio, 3TOr0 He NPHHWMAIOT BO BHUMAaHHE HEKOTOPBIE PYKOBOAWTENH. lIOMBITKH PYKOBOICTBA
CIIPABUTHCA C KOPIOPATUBHBIMU npo6neMaM1/1 OKCTCHCUBHbBIMU METOAAMU 663 yu€Ta MHTECHCUBHBIX HC BCCrJa Aar0T
JIOJDKHBIHA 2 dekT.

B crarbe uccnenoBaHbl OCHOBHBIE OCOOSHHOCTH OPraHU3allvil CBS3M C Pa3BETBICHHOW (MIIMAIBHON CEThIO B
nepuosa ux Tpanchopmaiyu. BeisiBieHa OCHOBHAs IpoOiieMa, 3aKIII0YaloIascss B HECOOTBETCTBUH CYIIECTBYIOIINX
KOMMYHUKAIIMOHHBIX CHUCTEM HOBBIM TpPEOOBAaHWSAM YIPABICHUS TAaKUMHM OpraHW3alMsiMU. [IpeisioxeH Meron
COBEPILICHCTBOBAHMS KOMMYHHKAITMOHHBIX IIPOILIECCOB MYTEM CO3JaHUsA HH(POPMANNOHHO-KOMMYHHKAIIMOHHON
CHUCTEMBl YIPABJICHUS OPTaHU3AIMSIMA CBS3M C PAa3BETBICHHON (QMIMATBHONW CeTbl0 Ha 0a3e eqUHOTO
WH(POPMAMOHHOTO MTPOCTPAHCTBA KOPIIOPATUBHOW OTYETHOCTH.

KiroueBble cJjioBa: ymopaBiIeHHE, KOMMYHHUKAIlMH, KOMMYHHKATHBHBIE TEXHOJIOTHH, 3(P(HEKTHBHOCTD,
(hyHIaMeHTaIbHBIE OCHOBBI, KOMMYHUKATHBHEIE CBA3H.
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YBakaemblie aBTOPbI HAY4YHbIX :KypHaioB HAH PK!

IIpesuniuymom HAH PK npunaro pemieHue, B 1UEISIX [OBBIIICHUS
MEXIYHApOJHOIO PEUTHHTA aKaJeMUYECKUX H3AaHUM, OOBEAMHHUTH CIEAYIOIIHNEe
3 )xypHana, HaunHas ¢ Ne 5 (ceHTs0pb-0KTA0ph), 2020 T., ¢ BBICOKOPEHTUHTOBBIMU
xypuaiamu HAH PK, Bxogsmmmu B MmexayHapoanbie 6a3sl Scopus, WoS u ap.:

1. «3BecTuss HAH PK. Cepusi 6Mo10ru4ecKux ¥ MeIMIUHCKUX HAYK))
o0BeauHUTH ¢ )xypHaIoM «Jlokmaast HAH PKy;

2. «3Bectust HAH PK. Cepus arpapubix Hayk» — «{oknaast HAH PKy;

3. «M3BecTust HAH PK. Cepust 00111ecCTBEHHBIX H TYMAHUTAPHBIX HAYK» —
¢ xypHanom «Bectnuk HAH PK».

Cratbu, KoTopble nmyonukoBasinch B xypHanax «M3Bectus HAH PK. Cepus
ouonornyeckux u meauuuHckux Hayk» u «M3ectuss HAH PK. Cepus arpaphbix
HayK», BOpeab OyayT myosnnkoBathbes B xxypHaie «lokaaast HAH PK», a cratby,
nyonmkyemble B kypHaie «M3Bectus HAH PK. Cepus oOuiecTBeHHBIX H
ryMaHHUTapHbIX HAyK», — B )kKypHalie «Becthuk HAH PK».

[Ipu nogade craTteil MpocUM yKa3blBaTh HAa3BaHUE KypHAJIa U OTPACIb HAYKH,
COTJIACHO MPEACTABICHHOTO MEPEYHs (CM. HUKE) B JAHHOM KypHAJIe:

I. Hayunsii xypHan «Bectnuk HAH PK» mnocesimieH uccnenoBaHusiM (yHIaMEHTaIbHOW HayKH
(ryMaHUTapHBIE U €CTECTBEHHEIE):

PeﬂaKHI/IOHHaﬂ KOJUICTUS IPUHUMACT CTATbU IO CJICAYIOINUM OTPACISIM HAyKU:

1. l'ymaHuTapHple (IKOHOMHKA, IOPUCHIPYICHIMS, UCTOPHS M apXeOJIOTHUs, MOJUTOJIOTUS M COLHOJIOTHUS,
(unocodust, PUIOTOTHA, TIEIAaroruKa M IICUXOJIOTHS, TUTEPATyPOBEICHHIE, HCKYCCTBOBEICHUE)

2. EcrecTBeHHbIe (acTpOHOMHUSA, (HU3UKA, XUMHS, OHOJIOTHS, Teorpadus U TeXHUIecKne Hayku). [Tpumepst
TEeXHHYECKHX HAayK: KOCMOHAaBTHKa, KOPaOJIeCTPOCHHE, MAIIMHOCTPOCHUE, CHCTEMOTEXHHKA, 3JIEKTPOTEXHUKA,
3IEKTPOCBA3b, PAAUOAIEKTPOHHKA, SACPHAs SHEPreTHKA U T.1.

Appec canta «BectHuk HAH PK» — http://www.bulletin-science.kz/index.php/en/arhive

II. Hayunmsii xypran «Joxmaast HAH PK» mocesamen wnccieqoBaHusM B 007acTH  TOJTYYCHHUS
HaHOMAaTEPHAIOB, OMOTEXHOJIOTUH U SKOJIOTHH.

Pe,[[aKI_[I/IOHHaH KOJUIETHUS IPUHUMACT CTAThU I10 CICAYIOUIUM OTPAC/IAIM HAyKH:

1. ITonyyeHne HAHOMATEPUAJIOB B 00JIACTH €CTECTBEHHBIX HAYK, MEAUIMHBI U CEILCKOTO X03SHCTBA.
2. BHOTEXHOJIOTHS B 3eMJI€IE/MU, PACTEHUEBOICTBE U 300TEXHUKE.

3. O6was onosorusa U OMOTEXHOJIOTUS B MEAULIVHE.

4. DKoaorusl.

Anpec canta «oknagbl HAH PK» — http://reports-science.kz/index.php/en/archive

Kpome Ttoro, B xypnamax «W3sectus HAH PK. Cepus ¢wusuko-
maremarudeckas», «M3Bectus HAH PK. Cepus xumum M TEXHOJOTHMN» U
«M3Bectus HAH PK. Cepus reonornn v TEXHUYECKMX HAYK» TaKKE YKa3aHbI
OTpaciy HAayKH, IO KOTOpbIM OyAyT NpPUHUMATHCA HAyYHbIE CTaThbu MJIs
AKCIEPTU3BI U NaJIbHEHNIIEro OMyOIMKOBAHUS:

III. Hayunsrit xxypaan «A3Bectusi HAH PK. Cepusi puznko-MaTeMaTH4ecKash IMOCBSIIEH HCCICAOBAHIIM
B 00JTaCTH MaTeMaTHUKH, PU3UKH U HHYOPMAITIOHHON TEXHOJIOTHH.



Pe,[[aKI_[I/IOHHaH KOJUIETHUS IPUHUMACT CTAThU I10 CIEAYIOIIUM OTPAC/IIM HAyKH:

. Marematuxka.

. Uudopmaruxa.

. aTemiekTyanbHbIi aHAIN3 JaHHBIX M Paclio3HaBaHUE 00pPa3oB.
. MaTteMaTHYeCKoe MOJICTUPOBAHKE COITHAILHBIX K IKOHOMUYECKHUX MPOIECCOB.
. Mexanuka.

. MexaHuKa MalivH ¥ pOOOTOB.

. Teopus ynpaBiieHHsI 1 KOCMAYECKHE UCCIICIOBAHUS.

. ®uzuka.

. SlnepHas pusmka.

10. Teopetnueckas puzmka.

11. ActpoHomusl.

12. Monocdepa.

O 01N LN W~

Appec canta «UN3BecTna HAH PK. Cepus cpmusamko-maTtemaTnyeckasa» —
http://physics-mathematics.kz/index.php/en/archive

IV. Hayunsrii xypraan «3Bectuss HAH PK. Cepust XuMuUM M Te€XHOJIOTHID» MOCBSIIEH UCCIEIOBAHUAM B
00J1acT XMUMHH U TEXHOJIOTH HOBBIX MaTepPHAaJIOB.

PeﬂaKHI/IOHHaﬂ KOJUJICTU IPUHUMACT CTATBbU IO CJICAYIOIINUM OTPACISIM HAyKU:

. Opranmyeckas XUMHS.

. Heopranuueckas xumusi.

. BeicokOMOneKysIpHBIE COEANHEHUSI.

. ®usnueckas XuMus (KaTaau3, JIEKTPOXUMHUS).
. TexHomorus HOBBIX MaTepUAIIOB.

. TexHOIOTr sl OpraHN4YeCKHUX BEIIECTB.

. TexXHOJIOTrusI HEOPTaHMUECKUX BEIIECTB.

. TexHonoruss XMuMHYECKUX YAOOPECHUI.

. TexHONOrMs MOJTUMEPHBIX U CTPOUTENBHBIX MAaTEPUATIOB U CUIIUKATHL.
10. TexHoIOrUs MUIIEBBIX IPOTYKTOB.

11. ®apmaneBTHUECKass XUMUSL.

O 03O L =~ Wi —

Appec caiita «U3Bectus HAH PK. Cepusi xXumuu n TexHonormm» —

http://chemistry-technology.kz/index.php/en/arhiv

V. Hayunsiii xypaan «U3Bectusi HAH PK. Cepus reosorus M TeXHHYECKHX HAYK» TIOCBSIICH
UCCIIEJOBAaHMAM B 00JIACTH T'€OJIOTUH U TEXHMUYECKUX HAYK:

Pe}IaKLII/IOHHaﬂ KOJIJIETUs IMPUHUMACT CTATbH IO CJICAYIOIINUM OTPAC/IsIM HAyKU:

. 'eonorus.

. PernonanbHas reosorus.

. [lerponorus.

. l'eomorus vedtH 1 raza.

. 'eonorus u rese3uc pyaHbIX MECTOPOXKIEHUI.
. 'maporeosnorus.

. T'opHoe neo 1 reoMexaHuKa.

. @yHIaMeHTaIbHBIE TPOOIEMBI 00OTAICHUS MUHEPAIEHOTO CHIPHS.
. mxeHepHast reosiorusi.

10. T'eousuka u cericMoIorHsl.

11. Teorpadust.
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Appec cainta «M3Bectnsa HAH PK. Cepus reonormm n TexHM4eCKMX HayK» —
http://www.geolog-technical.kz/index.php/en/archive



