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APPLIED ASPECTS DEVELOPMENT 
OF ECONOMICS AND TOURISM 

 
Abstract. The article is written on the importance of regional tourism development, the presence of these 

potential resources, the use of which will give Kazakhstan an opportunity to achieve the objective, that is to become 
one of the most competitive countries in the world arena, as it is the competitiveness of the regions is based on 
effective action in these economic actors.  

Key words: region, tourism cluster, competitiveness, tourism industry,  the mechanism, a partnership of 
business, economic. 

 
Methods of research. The variety of goals, objectives and areas of activity in agriculture 

predetermines various criteria for assessing the effectiveness of economic entities. The main methods of 
research are a method of deduction and induction, as well as a comprehensive approach and a method of 
scientific abstraction.  

The discussion of the results. Today, tourism around the world is developing as a system that 
provides opportunities not only for acquaintance with the history, culture, customs, spiritual and religious 
values of the country and its people, but also has a huge impact on all key sectors of the economy, 
exacerbating and optimizing the economic development in general, contributing to the strengthening of the 
national economy. 

Worldwide, it is known that marketing is built on psycho-physical effects on a person and forces him 
to purchase the goods that marketers impose on behalf of producers. Civil servants need to use the science 
of human psychology, in particular, knowledge "about fear of human thresholds" for effective 
development of tourism in the region, that is, people often for fear of getting a refusal, do not dare to offer 
their products at a price that is mutually arranged. That is why the Tourism Inspector should be a member 
of all organizations related to the tourism of the subordinated region and find out at what prices firms 
purchase (for example, the hotel) goods and services, what salary the workers have for labor and whether 
there are part-time workplaces or whether there is some work for the residents of the district. Further, 
relate this information to households, that is, farmers, residents of the district, make mailings via Internet 
mail, hang ads on special boards, so that residents can offer firms their own products, labor at competitive 
prices. Regarding the reporting, the tourism inspector will need to show data on the local economic 
circulation, that is, to fulfill the geographical principle of cluster development provided that the interests 
of the interacting parties are satisfied. 

Also, tourist inspectors will be required to assign a duty to post information on the Internet site, which 
will indicate the prices of recreation at the tourist bases of the region, hotels and other tourist destinations. 
And since the general problem in Kazakhstan is the certification of hotel stars, then having standard 
requirements corresponding to world standards, the inspector would independently indicate the star rating 
of the hotel when providing information to the site. For example, if the hotel complex calls itself a five 



ISSN 2224-5294                                                                                        Серия общественных и гуманитарных наук. № 4. 2018 
 

 
137 

star *, but according to the world standards can only claim three stars *, then the tourism inspector should 
indicate the real situation on the site, as the information is only for travel agencies, besides for customers 
relax, see five stars instead of three, will be as a compliment from travel agencies. 

Since the development of tourism is an actual problem for Kazakhstan and not only, watching the 
programs and adopted concepts, we can conclude that in order to implement them and the effectiveness of 
implementation, regions should have tourism inspectors who could provide directions for the development 
of the provided services in the world , their range, to inform about available in such institutions of various 
entertainment services, animations and invented leisure. In this regard, first and foremost, it is necessary to 
train and instruct regional inspectors, constantly improve their qualification level and provide information 
that the tourism inspectors could disseminate among the actors involved in some way to tourism. 

The process of innovative development can effectively proceed only under certain conditions created 
by an innovative environment. Innovative environment is a prerequisite for the formation of an effective 
innovation system. Therefore, it is necessary to consider in more detail the essence of this category [1]. 

An important role is played by the active participation of all stakeholders in this process so that the 
implemented mechanisms of public-private partnership serve the benefit of the state, business and the 
population. 

In 2006, the Law "On Concession" was adopted, which laid the systemic basis for the introduction of 
the concession institute in Kazakhstan. Institutions for the development of Kazakhstan were created, 
including the Investment and Innovation Funds of Kazakhstan, which have become real instruments of 
public-private partnership in the processes of diversifying the country's economy [2]. 

Public-private partnership is an internationally recognized tool for interaction between business and 
the state, which allows to attract private investments to solve a wide range of social and economic 
problems on the basis of adequate and fair sharing of responsibilities (risks) and benefits. 

The innovative development of Kazakhstan's tourism, in our opinion, should be based on the 
mechanisms of public-private partnership, of which the following should be chosen for Kazakhstan: 

As you know, Kazakhstan entered the fifties of the world's competitive countries, but the President of 
the country was given a new task, in particular, joining the world's thirty competitive countries, for this 
Kazakhstan needs to have a self-employed population, namely, firms and joint-stock companies in 
accordance with the requirements of international standards. Unfortunately, the most prestigious work is 
considered in state bodies, besides high transaction costs, they interfere with the desire of the population to 
do their own business. In this case, we find the most rational creation of a new organizational and legal 
form of entrepreneurial activity, namely, to create joint-stock cooperatives. The need to create a new form 
of legal entities, dictated by time, and will be one of the levers of development public-private partnership. 
This means that the creation of joint-stock cooperatives will allow to resolve the concession transfer of 
property. That is, for the construction of large projects it is very difficult to find an investor, but if public 
facilities are built, then transferring property or privatizing the facility will not be difficult, as the 
population can purchase cooperative shares and become a cooperative shareholder of the purchased object. 
Before submitting an application to the tax authority on the desire to create a joint-stock cooperative. 
When privatizing an object, it will be able to take in many cooperatives, which will allow saving the 
population's money to be invested in, while reducing social tensions, as many residents of Kazakhstan 
have money, but do not know where to invest. Such attraction of funds will allow not only to increase in 
the economy, but also will give social satisfaction by involving the population in business, that is, 
providing a real sense of "Capitalist", in the transition to a market, a change in mental thinking will lead to 
socioeconomic maturity. Since the state tries to play the passive role of the guarantor in concessionary 
matters, it will be the most effective attraction of the population's funds through the cooperatives described 
above. Thus, in the development of the state, one of the most important and most difficult tasks is to 
attract an investor. Unfortunately, often one person is not able to privatize a large object, and if it is sold in 
parts - to the shareholders of the cooperative, then there will be a large number of firms, which will allow 
Kazakhstan to enter the world's thirty fastest competitive countries. 
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Another concessionary method of functioning public-private partnership in which the state, without 
the risk of loss, can play a connecting role between foreign investors and the bearers of ideas for the 
implementation of innovative projects in Kazakhstan. So, those wishing to attract investors to their 
projects will have to send to the state e-mail, in particular, to the post to the development department of 
public-private partnership at the Ministry of the RK. After consideration, experts post on the site all 
information about the project, created for foreign investors, who will be informed of state guarantees. This 
will give investors confidence in the reliability of investments and thoroughly consider the proposals, 
make adjustments and comments. Accordingly, the proposed projects should not only be described in 
detail, have calculations, are clearly designed, but also translated into English and other languages. 

Conclusions. Kazakhstan is making huge efforts to create a stock market, but in the absence of 
confidence in private firms - it is almost impossible. As you know, there is a bill of lading. A bill of lading 
is a security with the right to purchase goods or services at today's price, but you can use it for a long time 
without discussing the price, only the quantity of goods or services purchased. So in tourism it is possible 
to allow the issue of a bill of lading even for individual entrepreneurs. They will be able to sell goods and 
services to firms at a mutually beneficial price at the time of purchase. But to use the service, in particular 
in the tourist industry, when its owner or employees of this organization is comfortable. Of course, for 
earlier to warn about the date of accommodation or rest. In order to secure the purchaser of a bill of lading, 
it can be legislated to state that in the event of the closure of the hotel or the expiry date of the bill of 
lading, the firm must notify the closure. Otherwise, the return of money back under the bill of lading will 
be carried out in a double amount, which will oblige to provide good services in tourism. 
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жөнінде де сөз қозғаған. Қазақстан мемлекеттік-жеке серіктестік жүйесінің бастапқы қалыптасу жолында. 
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