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TRENDS IN THE DEVELOPMENT OF TOURISM  
IN KAZAKHSTAN AT THE PRESENT STAGE 

 
Abstract. Despite the fact that lately a lot of attention has been paid to the development of tourism, the 

development programs of the industry and concepts are being adopted, master development plans are being defended 
- they improve the situation in the development of tourism in the country at a slow pace. There is a need to address 
such issues as visa formalities, the quality of accommodation, pricing of tourist routes, problems by location, 
transport infrastructure, lack of standards, poor quality training of professional personnel for the industry, etc. Today, 
enterprises providing accommodation services in Kazakhstan, providing opportunities to create direct jobs, pay little 
attention to the diversification of their services, when in the world practice places of residence have a significant 
additional income from the sale of additional services and goods that do not depend on the number of rooms. 

Keywords: trends, tourism services, tourism, infrastructure, recreation. 
 
INTRODUCTION 
 
Worldwide, tourism shows high growth rates, contributes to a significant improvement in living 

conditions of the population and sustainable development of the country. Thanks to tourism, cash inflows 
to the country are increasing, new jobs are being created. In Kazakhstan, tourism is at the stage of its 
formation. The presence of rich natural resources, historical monuments and sights predict a confident 
future in conditions of high competition in the global tourist market. However, the difficulties arising at 
the present stage complicate the whole process of development. This article discusses the achievements of 
the Kazakhstani tourism industry according to the Travel & Tourism Competitiveness Index (The Travel 
& Tourism Competitiveness Index), and a statistical review of the development of tourism in the country 
is conducted. Along with the successes, the problems identified using qualitative methods of sociological 
research - in-depth interviews are cited. A series of in-depth interviews with top managers of tourism 
companies were carried out as part of the research project “Forming a Kazakhstan Country Brand in the 
Conditions of Innovative Development of the Country”, funded by the Ministry of Education and Science 
of the Republic of Kazakhstan. The survey respondents evaluated the tourist industry and made 
recommendations for its further development. 

 
MAIN PART 
 
Today, the aggregated nature of the tourist complex often leads to an underestimation of the 

contribution of tourism, both to national and regional economies. In reality, tourism is a kind of catalyst 
for economic growth in many industries and areas of activity. Moreover, tourism has an impact on the 
development of many other sectors of the economy, including the hotel industry, transport, 
communications, construction, agriculture, retail and wholesale trade, catering, banking and insurance, 
and others.  

Tourism is a driver of economic development, job creation, a source of foreign exchange earnings - 
which have a positive effect on the country's balance of payments. Evaluation of the contribution of 
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tourism to the country's economy is one of the main indicators of its level of development and prospects. It 
should be noted that the assessment of the contribution of the tourism industry to the economy is quite 
complex due to its intersectoral nature, covering various industries. There are various methodologies for 
assessing the contribution of tourism to the economy, in particular, the intersectoral balance developed by 
V.V. Leontiev and the Keynes multiplier. The intersectoral balance analysis is the basis of tourism satellite 
accounts, developed in collaboration with the World Tourism Organization (UNWTO), the United Nations 
Statistics Division, the International Labor Organization (ILO), the Organization for Economic 
Cooperation and Development (OECD), Eurostat, the International Monetary Fund (IMF), The World 
Trade Organization (WTO). 

Also used is the “Multiplicative Effect” by Brian Archer (B.Archer), which is based on the Keynes 
multiplier. 

An analysis of the economic contribution assesses changes in economic activity in the region after 
certain actions. Many studies, in this field since the 1980s, measure the contribution of tourism to job 
creation and income in the country. 

It should be noted that the tourism subsidiary accounts take into account only the direct contribution 
of tourism and do not take into account the indirect and auxiliary contributions of tourism to the economy. 
In this regard, the World Travel & Tourism Council annually analyzes the contribution of tourism to the 
economies of various countries, taking into account the indirect and auxiliary contribution of tourism. 
Direct, indirect and subsidiary contributions of tourism on the GDP and employment of the population is 
presented below:  

 

 

Source: World Travel & Tourism Council (WTTC), Travel & Tourism: Economic impact 2015 
 

Figure 1 - The contribution of tourism to the economy 
 
 
1. The Law on Tourism Activities does not contain norms regarding the collection of statistical 

information and the creation of an information system that would allow timely provision of adequate 
information to meet specific information needs within the tourism industry and the corresponding 
development forecasting, timely determining the necessary needs in the industry. 
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According to the online survey results, the majority of respondents (53.8%) prefer to relax abroad and 
independently. Further, 41.9% of the interviewed people prefer independent rest in Kazakhstan, 40.9% 
prefer to rest abroad by package, and only 6.5% prefer recreation in Kazakhstan by package. The analysis 
of the survey once again shows that the development of technology significantly affects the organization 
of leisure for tourists, since the cost of a self-organized tour will be cheaper than buying ready-made trips.  

Regarding the presentation of varieties of national cuisines and international restaurant chains, the 
main background here contributes to the improvement of the tourist attractiveness of Kazakhstan. At the 
Kazakhstan market there are restaurants and cuisines of almost all concepts, it can be noted that most of 
them are at the places of food of Eastern and European cuisine. In Astana and Almaty, almost all cuisines 
are represented, from the very common European to the Asian. Food places that provide the concept of 
assorted, i.e. the concept of providing customers with a choice of dishes from several different cuisines at 
once. However, tourist areas with halal, vegetarian food and local cuisine are not developed in the regions. 

In the place of accommodation, according to the authors, in addition to the sale of rooms, it is 
necessary to develop additional services such as souvenir shops, the organization of conferences, 
celebrations, weddings, spa services; in resort hotels like horse riding, excursions, renting places to others 
for additional services. 

Creation of a new transformational program of the Kazakhstan Silk Road along the “Western China - 
Western Europe” road with a new strategy, policy, common standards and a single “rule game”. Each 
region acts as a part of the program, making up its tourist routes (2-5 days) and passing along the chain to 
the neighboring area. Thus, for example, the Kazakhstan Silk Road, as a single tourist route lasting 10-15 
days, covers from Mangystau to Almaty Oblast, developing all regions along the Western Europe-Western 
China road across Kazakhstan. The development of the Silk Road program along such a route will 
contribute to the development of other regions, opening the unknown, but described in the history of the 
"steppe and fur" Silk Road. 

The development of MICE and business tourism in the cities of Almaty and Astana. Having a 
favorable geo-political and economic position, as well as the necessary infrastructure for holding 
international professional events, Kazakhstan does not fully use its potential to attract business tourists.  

 
CONCLUSION 
 
More and more tourist destinations appear on the world map of tourism, and each of them strives to 

attract tourists to itself. Tourist destinations, like any other goods in everyday life, face stiff competition. 
This situation forces destinations to clearly position themselves in the market. To differentiate yourself 
from competitors and stand out from the crowd, it is very important to create a certain image / brand that 
will be easily recognizable and will occupy a unique position in the market. 

Without professional marketing of tourism and the development of a tourism brand, recognition is 
becoming harder. This is especially true for destinations, which for many tourists are still a white spot on 
the map. Tourism marketing is the responsibility of public authorities, and the marketing budget of almost 
all destinations is allocated by the state.  
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əлемдік тəжірибеде тұрғылықты мекендерде қосымша қызметтерді жəне бөлмеге байланысты емес 
тауарлардың сатылуынан елеулі қосымша табыс болған кезде, Қазақстандағы тұру қызметтерін ұсынатын, 
тікелей жұмыс орындарын ашуға мүмкіндік беретін кəсіпорындар қызметтерін əртараптандыруға аз көңіл 
бөледі. 

Түйін сөздер: үрдістер, туристік қызметтер, туризм индустриясы, инфрақұрылым, рекреация. 
 
УДК 658.64 
 

Р.К. Садыкова, А.С. Бикенова, Л.Т. Елеусиз, З.С. Темиралиева 
 

Казахский университет экономики, финансов и международной торговли 
 

ТЕНДЕНЦИИ РАЗВИТИЯ ТУРИЗМА В КАЗАХСТАНЕ НА СОВРЕМЕННОМ ЭТАПЕ 
 
Аннотация. Несмотря на то, что в последнее время много внимания уделяется развитию туризма, 

принимаются программы развития отрасли, концепции, защищаются мастер-планы развития – ситуацию по 
развитию туризма в стране они улучшают медленными темпами. Назрела необходимость решения таких 
вопросов как визовые формальности, качество мест размещения, ценообразование турмаршрутов, проблемы 
по местам размещения, транспортная инфраструктура, отсутствие стандартов, низкого качества подготовка 
профессиональных кадров для отрасли, и т.д. На сегодняшний день предприятия предоставляющие услуги 
проживания в Казахстане, предоставляя возможности создания прямых рабочих мест, уделяют мало 
внимания на диверсификацию своих услуг, когда в мировой практики места проживания имеют существен-
ный дополнительный доход от продажи дополнительных услуг и товаров, не зависящий от загрузки 
номерного фонда. 

Ключевые слова: тенденции, туристские услуги, индустрия туризма, инфраструктура, рекреация 
 
Information about authors: 
Sadykova R.K. – Kazakh University of Economics, Finance and International Trade, rystysadykova@mail.ru, ORCID 0000-

0002-9970-1397; 
Bikenova A.S. – Kazakh University of Economics, Finance and International Trade, a.s.bikenova@mail.ru, ORCID 0000-

0002-6540-6373; 
Eleusiz L.T. – Kazakh University of Economics, Finance and International Trade, lyaila@list.ru, ORCID0000-0002-0394-

6518; 
Temiralieva Z.S. – Kazakh University of Economics, Finance and International Trade, zubaira.zere.9@gmail.com, 

ORCID0000-0002-6516-6197  
 

REFERENCES 
 
[1] Nazarbayev N. And. Kazakhstan's way - 2050: common goal, common interests, common future. The President's 

message to the people of Kazakhstan. Astana, January 17, 2014. // www.akorda.kz 
[2] Decree of the Government of the Republic of Kazakhstan dated December 24, 2014 No. 1378 “On approval of the 

Program for the development of the service sector in the Republic of Kazakhstan until 2020”. 
[3] Strategic Plan of the Ministry of Investment and Development of the Republic of Kazakhstan for 2014-2018. by order of 

the Minister for Investment and Development of the Republic of Kazakhstan dated December 9, 2014 No. 256; 
[4] UNWTO, Global report on food tourism, 2012 (UNWTO World report on gastronomic tourism) 
[5] Vikenova A.S., Madisheva A.M., Nurgabylov M.N., Karabayeva R.K. Total management in the sphere of tourist 

services. Reports of NAS RK № 6, 2018 p. 144. http://reports-science.kz/index.php/en/archive. 
https://doi.org/10.32014/2018.2518-1483 

[6] Zhansagimova A.E. Operational activity of DMO Astana. News NAS RK. Series of social sciences and humanities, №5, 
2016 Pp. 169-176. http://soc-human.kz/index.php/en/arhiv. DOI https://doi.org/10.32014/2018. 2224-5294 

[7] Mazbayev O.B. Tourism of Kazakhstan. Condition. Problems. Ways of development // 2013. 2013.  439 C. 
  



News of the National Academy of ciences of the Republic of Kazakhstan 
  

 
284  

 
PUBLICATION ETHICS AND PUBLICATION MALPRACTICE 

IN THE JOURNALS OF THE NATIONAL ACADEMY OF SCIENCES  
OF THE REPUBLIC OF KAZAKHSTAN 

 
For information on Ethics in publishing and Ethical guidelines for journal publication 

see http://www.elsevier.com/publishingethics and http://www.elsevier.com/journal-authors/ethics. 
Submission of an article to the National Academy of Sciences of the Republic of Kazakhstan                

implies that the work described has not been published previously (except in the form of an abstract                    
or as part of a published lecture or academic thesis or as an electronic preprint, 
see  http://www.elsevier.com/postingpolicy), that it is not under consideration for publication elsewhere, 
that its publication is approved by all authors and tacitly or explicitly by the responsible authorities where 
the work was carried out, and that, if accepted, it will not be published elsewhere in the same form, in 
English or in any other language, including electronically without the written consent of the copyright-
holder.  In particular, translations into English of papers already published in another language are not 
accepted. 

No other forms of scientific misconduct are allowed, such as plagiarism, falsification, fraudulent data, 
incorrect interpretation of other works, incorrect citations, etc. The National Academy of Sciences of the 
Republic of Kazakhstan follows the Code of Conduct of the Committee on Publication Ethics (COPE), 
and follows the COPE Flowcharts for Resolving Cases of Suspected Misconduct 
(http://publicationethics.org/files/u2/New_Code.pdf). To verify originality, your article may be checked 
by the originality detection service Cross Check http://www.elsevier.com/editors/plagdetect. 

The authors are obliged to participate in peer review process and be ready to provide corrections, 
clarifications, retractions and apologies when needed. All authors of a paper should have significantly 
contributed to the research. 

The reviewers should provide objective judgments and should point out relevant published works 
which are not yet cited. Reviewed articles should be treated confidentially. The reviewers will be chosen 
in such a way that there is no conflict of interests with respect to the research, the authors and/or the 
research funders. 

The editors have complete responsibility and authority to reject or accept a paper, and they will only 
accept a paper when reasonably certain. They will preserve anonymity of reviewers and promote 
publication of corrections, clarifications, retractions and apologies when needed. The acceptance of a 
paper automatically implies the copyright transfer to the National Academy of sciences of the Republic of 
Kazakhstan. 

The Editorial Board of the National Academy of sciences of the Republic of Kazakhstan will monitor 
and safeguard publishing ethics. 

 
 
 

Правила оформления статьи для публикации в журнале смотреть на сайте: 
 

www:nauka-nanrk.kz 
 

http://soc-human.kz/index.php/en/arhiv 
 
 

Редакторы М.С. Ахметова, Т.А. Апендиев, Д.С. Аленов  
Верстка на компьютере А.М. Кульгинбаевой 

 
Подписано в печать 10.02.2019 

Формат 60х881/8. Бумага офсетная. Печать – ризограф. 
 п.л. Тираж 500. Заказ 1. 

 
 

Национальная академия наук РК 
050010, Алматы, ул. Шевченко, 28, т. 272-13-18, 272-13-19 

 


