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R.I. Burganova, K.O. Shaiheslyamova, A.V. Mogilnaya

INTERNATIONALIZATION AS THE BASIS
OF MODERNIZATION OF HIGHER EDUCATION

Abstract. The most important trends in reforming national education systems in most developed countries are
the internationalization of the education system and the integration of the educational space. The process of
internationalization of higher education is complex and controversial. There are many unresolved problems: there is
no proper balance between its economic, political, cultural and educational components; the idea of a “single
educational market” is far from being realized; many issues of planning and management have not been resolved;
there is a need for greater internationalization of training programs; the urgent task of "convertibility" of diplomas;
the problem of dialogue of cultures is aggravated; insufficiently developed information and communication
technologies, etc.

INTRODUCTION

The internationalization of higher education (IVO) was initiated by the most important events of the
modern era: the end of World War II, the decolonization of the "third world", European integration, the
end of the Cold War. IVO has gone through a number of important stages. After the Second World War
and until the end of the 1980s. international cooperation in the field of higher education was based on
bilateral agreements and individual contacts and consisted primarily in the exchange of students and
teachers.

Internationalization is a process of sustainable interaction and mutual influence of national
educational systems based on common goals and principles, which reflects the advanced trends of the 21st
century and meets the needs of the world community. In the context of the development of globalization
and changes in the requirements of the world labor market, national education systems should take into
account the best practices of introducing internationalization practices in the field of education.

MAINPART

The internationalization of higher education is seen as an objective consequence of globalization and
a major resource for efforts to eliminate the national isolation of higher education systems and the
progress of social and economic life. The internationalization of higher education is a sure sign of radical
social change. The study of IVO allows predicting changes in the structure, content, management,
financing of higher education. Internationalization is a visible feature of the strengthening of global
interdependence in the field of education and the tools for harmonizing such interdependence. The main
units of the comparative analysis of IVO are the national and supranational structures of higher education.
Ideas, principles are investigated, priorities are forecasted, the policy of IWE in the global, regional and
national dimensions. The specificity of the internationalization of higher education in individual regions
and states is determined. The corresponding activity of educational institutions, students and teachers is
revealed. Areas of application of international cooperation in higher education are characterized.

The effect of IVO can be determined statistically: by the scale of academic exchanges and contacts.
Important indicators of the effectiveness of IVO are changes in the procedures and legal framework of
higher education: attitude to the issue of recognition of foreign diplomas of higher education; bilingual
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learning opportunities; the policy of matching national and foreign levels of education and diplomas, the
policy of obtaining student grants, etc.

In modern literature, various definitions of the concept of “internationalization of education” are
given. In our opinion, the most successful is the definition of J. Knight: “Internationalization is the process
of introducing an international component into the research, educational and administrative functions of
higher education” [11]. The author in this definition considers internationalization as a complex process
linking the functions of higher education and the impact of internationalization on these functions.

Articulated Institutional
Commitment

Administrative Structure
& Staffing

Curriculum, Co-
curriculum & Learning
Outcomes

Internationalization

Faculty Policies &
Practices

Student Mobility

Collaboration &
Partnerships

Demographical
Variables

Figure 1 - Internationalization of higher education conceptual framework

The forms of international cooperation that are inextricably linked with the internationalization of
education include:

* Integration of international educational standards into national curricula;

international mobility: for students by recalculating credits of labor input, for faculty by offsetting the
period of time they spent working in the European region;

+ formation of common international standards, comparable criteria and methodologies in ensuring the
quality of educational programs;

* inter-institutional cooperation, the formation of mobility schemes based on joint training programs
and research;

* institutional partnership: the creation of strategic educational alliances.

In the scientific literature, internationalization in the field of higher education is considered as
“internal” internationalization (internationalization at home) and “external” internationalization or
education abroad, cross-country education, cross-border education (education abroad, across borders,
cross-border education) [11]. The main advantages of internationalization include: international quality
standards, increasing the innovativeness of education, increasing the accessibility of higher education,
universalizing knowledge, expanding and strengthening international cooperation, and enhancing
academic and student mobility.

It should be noted that the global market for educational services is estimated at 35 billion US dollars
per year. Australia, France, Germany, the United Kingdom, and the United States are major educational
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service providers. They account for 73% of all foreign students. In recent years, there has been a growth
trend in foreign students studying in developed countries, which is associated primarily with government
support.

The process of internationalization of higher education in European countries has entered the stage of
integration of a single educational space, which is due to the regional economic integration of European
states. In many European countries, state policy in the field of higher education is based on the central role
of the state in regulating, financing and monitoring, while state funding of universities is declining, and
institutions are increasingly forced to earn money on the market of education, research and consulting

An analysis of international practices of developing the integration of national educational systems of
countries actively participating in this process showed that the realization of state interests, primarily
economic, is a decisive factor in deciding in favor of internationalization. Internationalization contributes
to the development of the scientific potential of the country, the spread of its political and cultural
influence in the world. Most developed countries, for the realization of national strategic interests, create
conditions for the internationalization of their educational system and stimulate this process.

A comparative analysis of the main factors of higher education integration is needed. Factors are
divided into four main groups: economic, political, cultural, pedagogical. Economic factors are associated
both with direct financial benefits (income from levying tuition fees for foreigners, for example), as well
as indirect economic benefits, primarily the advanced training of university graduates as a condition for
economic progress. Political factors are determined by geopolitical interests, security issues, ideological
influence, etc. Cultural factors are predetermined by the importance of intercultural dialogue. Pedagogical
factors affect the functions and content of the internationalization of higher education.

IBO factors are closely intertwined and evolve. Until the late 1990s IBO was largely initiated by
political factors, in particular, the desire to ensure the coexistence of various social systems, the tasks of
strengthening cultural understanding, and the desire to strengthen political influence. Currently, factors of
the economic order have intensified and are becoming increasingly significant. At the same time, political
and ideological preferences were weakened. It is about creating a “market-oriented higher school”,
abandoning universal academic training, and building knowledge and skills as an instrument of activity in
the global education market.

The political, pedagogical, and cultural goals of IBO are subordinate to economic interests, which
stem from intentions to improve the preparation of human capital. The economic background is becoming
increasingly apparent. The integration of higher education is a means of strengthening the economic
competitiveness of IBO participants.

The prospects of IBO are the coordination of efforts of governmental, non-governmental and
international organizations, the expansion of direct participation of higher education institutions in
multinational programs, and the promotion of bilateral and multilateral projects of individual universities.
Internationalization expands the horizons of high school graduates. Doors open to them in many sectors of
the international labor market.

The main directions of the internationalization of higher education are focused on international
cooperation, combining pedagogical efforts and resources, improving education through international
experience, ensuring employment of specialists in the labor market, and developing graduates with the
qualities and knowledge necessary outside their own country.

The internationalization of higher education is manifested in enhancing the mobility of teachers and
expanding educational opportunities abroad. At the turn of the XX— XXI centuries. more than 1 million
people studied outside their countries. The internationalization of higher education in the form of
international programs of scientific research, exchanges of teachers and students make comparative and
intercultural education a reality. Students, teachers, specialists in higher education, once abroad, get the
opportunity to compare domestic and foreign models of education, acquire cultural and intellectual
plasticity, an understanding of the phenomenon of another. They learn to understand the foreign realities
of higher education, which is necessary for further activities.

Reforms of higher education in the modern world have a number of common features, which cannot
but help accelerate the process of internationalization. Under IVO conditions, national higher education
systems are noticeably transforming; they expand quantitatively, acquire international features: the
decentralization of systems intensifies, and components of a supranational, universal nature arise and
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develop. National higher education systems as a result of a certain unification of structures, methods for
evaluating the results, programs, and qualification characteristics of higher education become much more
comparable, which makes it possible to improve these systems much more effectively.

In a comparative analysis of the status and prospects of IVO, it is necessary to keep in mind the
specifics of national higher education systems. In certain regions and countries, universal trends in the
internationalization of higher education are manifested depending on the characteristics of the social
structure, economy, politics, and traditions in pedagogy and higher education. There are certain difficulties
in generalizing and identifying the universal trends of IVO. This stems from the serious differences in the
IWO of individual countries. So, in the European Union, the United States, political, cultural, pedagogical
and economic priorities of IVO are equally visible. In France, one of the priorities of IVO is to popularize
the French language and culture, especially in the Maghreb countries. In the UK, the dominant factor in
IVO is economic interest, etc.

The effect of IVO can be determined statistically: by the scale of academic exchanges and contacts.
Important indicators of the effectiveness of IVO are changes in the procedures and legal framework of
higher education: attitude to the issue of recognition of foreign diplomas of higher education; bilingual
learning opportunities; the policy of matching national and foreign levels of education and diplomas, the
policy of obtaining student grants, etc.

As a tool for intensifying international cooperation in the field of higher education, the possibilities of
real mobility — international exchanges of students and teachers — in combination with “virtual
mobility” through the latest technical means, are comparatively studied and tested. Among the recent
Internet technologies initiating a similar path of internationalization of higher education, we point out the
project “The International leadership in educational technology” (ILET). The project aims to create a
transatlantic educational community of graduate students from five universities: [owa and Virginia (USA),
London (England), Aalborg (Denmark) and Barcelona (Spain). To establish contacts, websites, e-mail
were used, foreign language courses were organized on-line. Virtual cooperation was complemented by a
joint summer academy for a short-term exchange of research experience, the organization of foreign
scientific missions.

Korea’ 2%

Netherlands 2%
Belgium 2%
Switzerland 2%
Austria 2%
Italy’ 3%

Japan 3%

Other OECD countries 12%

Canada’ 3% United States 26%

Australia 8%

Germany 10%

United Kingdom 15%
France 11% '

Figure 2 - Distribution of international students in OECD countries at the master’s and doctoral levels
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Reflecting the broader trend in international mobility, the OECD estimates that 53% of mobile,
advanced higher education students come from Asia, and from China and India in particular. Nearly one in
four (22%) are from China alone, and almost half (41%) of China’s mobile master’s and doctoral students
choose to study in the US. The next largest group is from India (which accounts for about 9% of all
mobile master’s and doctoral students), and again more than half are enrolled in the US.

The USA is a leader in the internationalization of higher education. The high prestige of American
high school is largely achieved due to its internationalization. A number of American universities position
themselves as international centers of science and education. The Americans did not immediately come to
understand the need for international universities. One of the factors of their occurrence was the interest of
employers in that university graduates could work on all continents. US international universities rank first
in international rankings; they can be the first to rely on international investment. The main directions of
the internationalization of higher education are focused on international cooperation, combining
pedagogical efforts and resources, improving education through international experience, ensuring
employment of specialists in the labor market, and developing graduates with the qualities and knowledge
needed outside their own country.

CONCLUSION

The internationalization of higher education is manifested in enhancing the mobility of teachers and
expanding educational opportunities abroad. At the turn of the XX— XXI centuries. more than 1 million
people studied outside their countries. The internationalization of higher education in the form of
international programs of scientific research, exchanges of teachers and students make comparative and
intercultural education a reality. Students, teachers, specialists in higher education, once abroad, get the
opportunity to compare domestic and foreign models of education, acquire cultural and intellectual
plasticity, an understanding of the phenomenon of another. They learn to understand the foreign realities
of higher education, which is necessary for further activities.

The influx of foreign students into universities raises the problem of establishing intercultural
dialogue. There is an increasing need for the introduction of the latest communication technologies,
which, in contrast to traditional international contacts, have clearly limited limits and dramatically expand
the possibilities for cooperation. The urgency of the convertibility of higher education diplomas.

YAK 378:338
P.A. b ypranosa, K.O. HlaiixecasamoBa, A.B. Morujabnas

NHTEPHAIIMOHAJIN3AIIUA KAK OCHOBAHUE MOJAEPHU3ALINU
BBICHIEI'O OBPA3OBAHUA

AnHOTanusi. BaxHeWmnMmu TeHAEHUMSAMH pedOPMUPOBAHUS HALMOHAIBHBIX CHUCTEM O0O0pa3oBaHUs B
6OJ'II)L[II/IHCTBG Pa3BUTBIX CTpPaH ABJAKOTCA HUHTCPHALMOHAIU3alUsd CHUCTEMbI O6pa3OBaHI/lH U HUHTCIrpanusa
00pa30BaTeNbHOrO MpocTpaHCcTBa. Ilporecc MHTEpHAIIMOHAIM3AMU BBICHICH IIKOJBI CIOXKEH M IPOTHBOPEUHUB.
CymiecTByeT MHOXKECTBO HEPELICHHBIX MPOOJEM: OTCYTCTBYET JIOJDKHBIM OanaHC MeXIy ero SKOHOMHYECKHMH,
MOJUTHYECKUMH M KyJbTYPHO-00pa30BaTENbHBIME COCTABISIIOIIMME; Jajleka OT peaju3alud uies "eAnHOro
00pa3oBaTeNbHOTO PHIHKA"; HE pEIIeHbl MHOTHE BONPOCH IUIAHUPOBAHUS W YHPABJICHHS; €CTh IOTPEOHOCTH
OoypmIeii MHTEpHAIIMOHAIM3AIUN TPOrpaMM OOydYeHHs, aKTyalbHa 3agada "KOHBEPTHPYEMOCTH" IUILIOMOB,;
obocTpeHa mpobiema Iuanora KyJbTyp; HEOCTaATOYHO Pa3BHTH HH()OPMAIIMOHHO-KOMMYHHUKATUBHBIC TEXHOJIOTUH
U T.I.
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P.A. Bypraunosa, K.O. llaiixeciasaimoBa, A.B. MorwjibHast
XAJIBIKAPAJIBIK KOFTAPBI BIUIIM BEPYIIH HEI'I3I'T HEI'I3I

Anpatna. Kenreren nampiran esjeperi YITTHIK OuTiM Oepy jkyHeciH pedopManayblH MaHbI3/Ibl OarbITTaphl
OiiM Oepy JKYHECIHIH HMHTEPHAIMOHATU3AIMICH JKOHE OLTIM KEHICTITIHIH HMHTETPAlUsICHl OOJBIN TaObLIAIbL.
YKorappl OUTIMHIH MHTEPHALMOHAIN3AIMACH KYpAEl jKoHEe KaWlbUIBIKTH. Kemnrere menriimered mnpobiemanap
0ap: OHBIH PKOHOMMKAJIBIK, CasiCH, MOJICHH KaHe OiiM Oepy OesikTepi apachlHIA THICTI TeNe-TeHIIK XKOK; «Oip
Tyrac OimiM Oepy HapbIFbI» HJIESCHl ICKE achIpbUIMaraH; >KOCHapiiay MeH OacKapyIblH KeNTereH Mmacelnelnepi
HICHIJITeH JKOK;  OKy OarjapiamaiapblH HWHTEPHAMOHAIIAHIBIPY KAXKETTUIIT TYBIHAAIBI, JWUILIOMAAP.bI
«KOHBEPTTEY» IIYFBII MIHIETI, MOACHHETTEp MAMAIOTHI MOCEeNeci IIHMeJeHiCe TYCTi; JKETKUTKCI3 JaMbIFaH
AKIapaTTHIK-KOMMYHHKALMSUIBIK TEXHOJIOTHSIIAP JKOHE T.0.
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For information on Ethics in publishing and Ethical guidelines for journal publication
see http://www.elsevier.com/publishingethics and http://www.elsevier.com/journal-authors/ethics.

Submission of an article to the National Academy of Sciences of the Republic of Kazakhstan
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or as part of a published lecture or academic thesis or as an electronic preprint,
see http://www.elsevier.com/postingpolicy), that it is not under consideration for publication elsewhere,
that its publication is approved by all authors and tacitly or explicitly by the responsible authorities where
the work was carried out, and that, if accepted, it will not be published elsewhere in the same form, in
English or in any other language, including electronically without the written consent of the copyright-
holder. In particular, translations into English of papers already published in another language are not
accepted.

No other forms of scientific misconduct are allowed, such as plagiarism, falsification, fraudulent data,
incorrect interpretation of other works, incorrect citations, etc. The National Academy of Sciences of the
Republic of Kazakhstan follows the Code of Conduct of the Committee on Publication Ethics (COPE),
and follows the COPE Flowcharts for Resolving Cases of Suspected Misconduct
(http://publicationethics.org/files/u2/New_Code.pdf). To verify originality, your article may be checked
by the originality detection service Cross Check http://www.elsevier.com/editors/plagdetect.

The authors are obliged to participate in peer review process and be ready to provide corrections,
clarifications, retractions and apologies when needed. All authors of a paper should have significantly
contributed to the research.

The reviewers should provide objective judgments and should point out relevant published works
which are not yet cited. Reviewed articles should be treated confidentially. The reviewers will be chosen
in such a way that there is no conflict of interests with respect to the research, the authors and/or the
research funders.

The editors have complete responsibility and authority to reject or accept a paper, and they will only
accept a paper when reasonably certain. They will preserve anonymity of reviewers and promote
publication of corrections, clarifications, retractions and apologies when needed. The acceptance of a
paper automatically implies the copyright transfer to the National Academy of sciences of the Republic of
Kazakhstan.

The Editorial Board of the National Academy of sciences of the Republic of Kazakhstan will monitor
and safeguard publishing ethics.
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