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THE ECONOMIC ESSENCE OF THE INNOVATIVE POTENTIAL
OF SMALL AND MEDIUM-SIZED ENTERPRISES

Abstract. The modern model of innovative activity indicates that one of the key factors for the success of
enterprises innovative activities is the correct introduction of new solutions to the market. It is widely recognized that
the ability to spread innovation is an important determinant of firms' potential. Analysis of companies’ innovation
activities very often indicates that innovations introduced to the market do not bring the expected benefits. This leads
to the conclusion that very often the innovative activity of the enterprise is ineffective. This article attempts to study
the relationship between the internal resources of a company and the effectiveness of innovation. To achieve the
research goal, the author formulated a hypothesis: (H1) there is a relationship between the internal resources of the
company and the effectiveness of innovation. The article presents the results of an empirical study conducted by the
author among Kazakhstani SMEs in 2016-2018.

Key words: innovation, innovation potential, enterprises, entrepreneurship.

INTRODUCTION

In the modern economy, this is the generally accepted paradigm of innovation. Enterprises are
encouraged to innovate, which by definition should be profitable and increase competitiveness. The
innovation paradigm is supported by a number of studies. Based on these studies, recognized economic
development strategies are also usually formulated. Meanwhile, innovation is often ineffective and does
not bring the expected results. This problem is especially noticeable in the case of SMEs. Poland is
currently at a special stage in its development. The former competitive advantages based on the cost of
legal work are increasingly losing their significance.

There is a need to create new advantages on the basis of knowledge and innovations that form the
main factor of long-term economic growth. From this point of view, it is fundamentally important to
develop innovative activities of companies, including research and development, as the most important
factor in competitiveness on a global scale. The innovation of a country economy is mainly determined by
the innovation of companies that operate in the economy. Innovative activities of companies are
influenced by internal factors (including, first of all, the potential and resources of the company, plus
intellectual capital, material, financial and organizational resources)[1].

In addition, the development of the innovative potential of the enterprise is influenced by the
particularities of the industry and sector in which the company operates, and external factors (including
national conditions (for example, legal regulations regarding innovation support activities) and regional
conditions (for example, legal, cultural, economic and technical factors).

An analysis of all modern models of innovative activity of enterprises and studies of innovative scope
determinants show that the key innovative factor in the effectiveness of innovative processes is the
internal innovative potential of enterprises. The theory of innovative potential is based on the concept of
company resources. This concept, developed in the early 1990s, suggests that the company's ability to
develop all aspects of its activities is closely related to available resources.
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METHODS

The applied research method is based on the analysis of innovative processes occurring in companies
- with particular regard to the nature of innovative processes occurring in companies SME sector. The
author, using an online survey, conducted an empirical study of 200 companies in the SME sector (the
choice of companies was deliberately layered. The layers were: company size, dominant type of business).
The author applied a two-stage analysis to confirm the hypotheses. The first step was to analyze the
innovative potential of the companies surveyed. This analysis made it possible to accurately determine the
factors affecting the innovative activities of enterprises[2]. The second stage was the analysis of the
innovation effectiveness of the companies surveyed. Summary of the study is aimed at analyzing the
relationship between the internal resources of the company and the effectiveness of innovation.

RESULTS AND DISCUSSION

A detailed analysis of the factors determining the innovative potential of a company is the subject of
numerous studies and scientific publications. It seems that the most global view of the factors determining
the innovative potential of the company was proposed by Bircell and Armstrong, who created a model of
innovative conditions that includes the following factors: external environment, internal environment,
innovation process and development management. The most important include, in particular: visionary
leadership, an appropriate organizational structure, recruitment, willingness to participate in the innovation
process, the ability to work collectively or the willingness to learn and make new decisions.A
comprehensive concept of innovation potential factors was presented by American economists. They
noted, among other things: strategy, leadership, change, customer focus, innovative organizational culture,
knowledge alliances, quality processes, training and innovative HR orientation. In foreign literature, the
interpretation that the innovative potential of a company is determined by internal innovative potential, as
well as access to external sources of information necessary for the innovation process, seems to be the
most accurate.

In other words, innovative ability or potential determines a company's ability to create innovation. By
analogy, it can be stated that the lack of innovative potential is an obstacle to effective innovation
processes of companies. In addition to determining the nature and role of innovative potential in the
innovation process, an urgent issue is the measurement of the individual determinants of innovative
potential. A significant part of the factors that significantly affect the innovative potential of the company
(especially in connection with external factors) is difficult to measure or quantify, which greatly
complicates the analysis and evaluation of these issues.

The indicated multidimensionality and complexity of the phenomena forming the innovative potential
of enterprises forces us to look for optimal methods of analysis and assessment of this area. This problem
is especially relevant for enterprises in the SME sector. Various publications proposed new methods for
measuring the innovative potential and potential of enterprises, which accurately take into account the
special nature of the operations and the influence of regional conditions on the innovativeness of the
enterprise. New proposals for measuring innovative potential very often involve different measurement
methods for different sizes of companies or groups of companies, high-tech companies. The authors of
these proposals indicated that when implementing the innovation process in companies belonging to
different industries or sectors, there are so great differences that using one method of measuring
innovative potential very often leads to incorrect results. This situation forces us to conduct in-depth
studies aimed at identifying the actual innovative potential of companies.

The concept of effectiveness of actions is often applied especially in relation to economic science,
where it acquires special significance in the context of evaluating and improving actions and decision-
making processes. In the literature, efficiency is defined as the result of actions taken, characterized by the
ratio of achieved results to costs[3].

The next step in the development of methods for assessing effectiveness was the introduction of
stochastic border analysis, which allows one to describe relations in all sectors of the economy by
comparing the costs and performance of individuals taking into account the appearance of two data
components: a random factor and inefficiency.Implementation of innovative projects - regardless of the
size of the company that introduces innovations and regardless of the type of innovation introduced,
occurs according to a scheme that is defined in the subject literature as a model of the innovation process.
Further studies of the essence of the implementation of innovative projects, the development of the theory
104
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of innovation and practice in relation to innovative activities led to the creation of subsequent evolutionary
models of innovative processes. The authors of new proposals integrated the implementation of the
innovation process with almost every area of the company’s activity, showing that the resources owned by
the company determine its innovative potential - namely, the ability to effectively and efficiently
implement innovative projects. Currently, mandatory models for the implementation of innovative
projects are: “Sth generation innovation process”, spiral innovation process, effective innovation
management. Analyzing modern models, we can clearly state that the authors of each of the new proposals
emphasize the significance of the stage related to diffusion and popularization of the introduced
innovation a number of indicators apply. This can be illustrated by an example:

1. The level of sales of innovation.

2. The success rate associated with the sale of innovation.

3. The innovative level of the studied companies.

4. The level of acceptance by customers of new products and services.

5. The level of efficiency of diffusion processes of new products and services[4].

To study the relationship between the internal resources of the company, which form the innovative
potential, and the effectiveness of innovative activity, the above indicators should be correlated with the
indicator of the effectiveness of innovative activity. The analysis of the relationship between the internal
resources of the company and the effectiveness of innovative activities of SMEs in Kazakhstan. The
method of research and data on the study of the causes of low innovation activity of companies in the
sector of small and medium-sized businesses, the author paid special attention to the barriers associated
with the effectiveness of the implementation of the innovation process.The author carried out a detailed
analysis of the relationship between the innovative level of the company, the sale of innovative products
and services, an indicator of success and the relationship between the adoption of a new product or service
by customers and the possibility of its market commercialization.Based on the analysis of the above
features, the author has formulated the following research hypotheses: there is a relationship between the
internal resources of the company and the effectiveness of innovation.

The goal of the study is implemented on the basis of the method of logical induction, based on the
analysis of diffusion of innovations in companies in the sector of small and medium-sized businesses. The
study includes an assessment of the relationship between the internal resources of the company and the
effectiveness of innovative activities of SMEs in Kazakhstan. The study was conducted using a
questionnaire consisting of 43 questions, divided into eight categories - the stages of the innovation
process implemented by the company. This research hypothesis has a research goal, which is to analyze
and evaluate the internal innovative potential of small and medium-sized businesses in Kazakhstan to
identify barriers to the effective implementation of innovative processes.

The aim of the study was achieved in these studies on the basis of logical induction and analysis of all
the most important internal determinants that affect the innovative abilities of the enterprise, as well as
classical static analysis.To confirm the hypotheses, the author applied a two-stage analysis. The first step
was to analyze the innovative potential of the companies surveyed. This analysis made it possible to
accurately determine the factors affecting the innovative activities of enterprises. The second stage was the
analysis of the innovation effectiveness of the companies surveyed. The research summary is an analysis
of the relationship between the internal resources of the company and the effectiveness of innovation. The
author examined in detail, in particular, the following characteristics characterizing the innovative
potential of the companies surveyed and the diffusion process of innovations[5]:

1. Analysis of the internal and external situation of the company
. Matters relating to the search for ideas on innovation
. Matters relating to the planning of innovation projects
. Financing of innovative projects
. Innovative culture and human resources development strategy
. Internal communication of the company and its organization
. Matters relating to the diffusion and transfer of innovation to the market:

. Sales level of innovation;

. A measure of success associated with sales of innovation;

. The level of innovation of the studied companies;

d. Level of customer acceptance regarding new products and services;
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e. The level of efficiency of diffusion processes for new products and services.

8. Issues of implementing innovative projects.

Table 1 shows the aggregated values of the innovative potential of enterprises surveyed in the
analyzed areas. An analysis of the results allows us to conclude that the studied companies demonstrate
the smallest internal innovative potential in relation to innovation culture (the entire sample is 2.35),
assessment and planning of innovative activities (the entire sample is 2.05), as well as communication and
organization. Such a low result in these categories can be caused by the lack of experience of the
companies studied related to innovation, the historical lack of innovation culture in Kazakhstan's SMEs
and the continuous transition of the Kazakhstan economy (from central planning to a free market). It
should be noted that, despite the low innovation potential in the majority of the studied categories, the
analyzed companies very highly rated their own potential in terms of transferring the results of innovation
activity to the market.

Table 1-The total value of the innovative potential of the surveyed enterprises

Type of operations Business size
Type of business /
stages of the
innovation process Production Services Small Medium

2016 | 2017 | 2018 | 2016 | 2017 | 2018 | 2016 | 2017 | 2018 | 2016 | 2017 | 2018

Culture of 2 2,1 2,4 2 2,2 2,3 2,1 2,3 2,3 2,5 2,9 2,9
Innovation and
Human Resource
Development
Strategy

Internal 2,2 2,3 2,4 2,5 2,5 2,5 2,2 2,4 2,3 3,1 3 2,9
communication
within the company
and its organization
Spreading 1,9 2,1 3,2 1,9 2 3,1 1,6 1,9 3,8 3,6 3,6 3,8
innovation and
commercialization
The issue of 3 2,9 2 2,9 2,7 2,8 2,9 3 3,3 4,1 3,5 34
introducing
innovative projects
Innovation Project 2 2,1 1,8 2,1 2,2 1,9 3,1 3 2,7 4 3,6 3,5
Financing
The issue of project 1,9 2,1 2 2 2 2,1 2 2 2,1 3,7 3,5 3,5
planning in the field
of innovation

The problem of 32 2,9 2 3,1 3 3 3 3,1 3,3 3,5 3,7 3,8
finding ideas for
innovation
Situation and 2,1 2,3 2,3 1,9 2 2 3 3 4,2 3,9 4 4,1
environmental
analysis
innovative potential | 2,29 | 2,35 | 2,26 | 2,30 2,33 2,46 | 2,49 2,59 3,00 3,55 3,48 3,49

Source: authoring

On the positive side, for the three analyzed years, the companies under study increased their
innovative potential in most of the categories being evaluated, and the total innovation potential of the
companies under study was 3.00%. The companies studied over the analyzed period (2015-2017)
increased their innovative potential most in relation to the innovation culture (15.01% change between the
first and third research) and in relation to the analysis of the situation and the environment (7.51% change
between the first and third research). On the other hand, the greatest decrease in the potential of the
companies under study occurred in the financing category (-12.42% change between the first and third
research) and the Communication and organization category (-2.25% change between the first and third
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research), which also can be explained by a decrease in the availability of financial resources for
innovation. The unit’s level of innovation is defined as the proportion of new products or services in its
offering over the past three years, regardless of whether they have been successful in the market. The
concept of “success indicator”, on the other hand, should be understood as the share of new products or
services in the company's offer over the past five years, which, after implementation, has received market
approval. The assessment here is supplemented by indicators relating to the ratio of revenue and profits
from the sale of new products / services compared with the company's turnover over the past three years.
Distinctive in this regard should be considered those companies for which the values of the above
indicators exceeded the level of 30%. If, on the other hand, they fluctuate within 1%, these entities are in
the weakest group of patients. This range description is commonly used in studies of company innovation
or innovation audits. Aggregated results are presented in table. 2.

Table 2 — Key indicators characterizing the effectiveness
of the implementation of innovative diffusion in the studied companies

Groups Category <1% 2% - <1% 2% - <1% 2% - <1% 2% - <1% 2% -
10% 10% 10% 10% 10%
Selling Innovation 24% 25% 25% 18% 6%
Success rate 30% 29% 19% 17% 5%
Level of 28% 24% 23% 19% 5%
Services innovation
Selling Innovation 25% 30% 22% 14% 9%
Success rate 15% 23% 27% 25% 10%
Production Level of 24% 22% 26% 20% 8%
innovation
Selling Innovation 26% 28% 22% 16% 8%
All Success rate 23% 26% 23% 21% 7%
Level of 27% 23% 25% 19% 6%
innovation

Source: authoring

The results obtained indicate that half of the companies surveyed (50%) have a low innovation level
(innovation level <10%), which classifies them into the category of non-traditional companies. Only 6%
of the companies surveyed can be considered innovative, namely those that have introduced new products
or services over the past three years (level of innovation>10%). These results show that the companies
studied do not have sufficient innovative potential to implement innovative projects. Another study by the
author confirms this thesis and indicates that the studied companies demonstrate the least innovative
potential in the following areas: evaluation and planning of innovative activities, communication and
organization or financing of innovative operations.

The above results can be supplemented by an indicator characterizing the market acceptability of the
introduced innovations, namely, actually characterizing the efficiency of the diffusion process. This
indicator is very unfavorable for the studied companies. As many as 49% of the companies surveyed
appreciate success rate below 10%. On the other hand, only 7% of implemented innovations have received
market recognition - a success rate above 30%. The obtained values should be considered as clear
evidence of the low efficiency of the processes for introducing the diffusion of innovations in the studied
companies as a result of insufficient capacity in this aspect.

The financial component of the weaknesses in the implementation of innovation diffusion processes is
characterized by the indicator of innovation sales. Up to 54% of the companies surveyed claim that profits
from the sale of innovations account for less than 10% of total profits, and only 8% of the companies
surveyed claim more than 30% of profits from the sale of innovations. The results obtained indicate that
manufacturing companies achieve slightly better results than companies, but this difference is small.
Another category that has been analyzed in detail is the relationship between the customer’s acceptance of
a new product or service and the effectiveness of its distribution. The results obtained made it possible to
clearly assess the effectiveness of the implementation of the diffusion of innovations in the studied SMEs.
The generalized results are presented in the table. 3.
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Table 3 — Dependence of customer acceptance of implemented innovations and diffusion efficiency

Groups Category No Sometimes Often Usually Always
The spread of innovation 24% 25% 25% 18% 6%
Customer reception 30% 29% 19% 17% 5%
Services
The spread of innovation 25% 30% 22% 14% 9%
Customer reception 15% 23% 27% 25% 10%
Production
The spread of innovation 26% 28% 22% 16% 8%
All Customer reception 23% 26% 23% 21% 7%

Source: authoring

As can be seen from the data obtained, despite the fact that 29% of innovations introduced have
always received customer recognition, the distribution of only 8% of them ended in complete market
success. These results clearly indicate that the companies under study, despite the fact that they often have
valuable, new products and services that receive a positive rating from customers, are very rarely able to
carry out an effective process of their market diffusion. This is another confirmation of the thesis
presented in the article that the companies under study have insufficient potential for diffusion of
innovations. Detailed results that provide a percentage of the profit from the sale of innovative products in
the total profit of the studied companies are presented in Table No. 4.

Table 4 — Average % share of profits from the implementation of innovations

— 5
Type of activity 2 P = §
5 3 5 o q:)D g 9 3
. % s 8% 53 & 58 %
The sizeof ) s D oS o © 9 0
. . . > B o S5 > 2 0 a2
companies Production Service < 53 Q23 o 2 E 5
E 22 ERR & 532
2 52 55 & £ £%E
5 o5 28 % g 5 EE
)] = 5 8 o o » C
= o @ Z = o S
= & 3=
]
SB 11,20% 9,45% 10,33% 31,00% 20,68% 27,00% 16,68%
MSB 14,10% 13,34% 13,72% 42,00% 28,28% 35,00% 21,28%
General 11,58% 9,85% 10,71% 32,67% 21,95% 27,33% 16,62%
Average

Source: authoring

The table includes the values of the profit of the studied companies obtained from the sale of
innovative goods and services. The author compared the actual profit with the declared profit level
expected by the studied companies and with the reference profit level indicated in other studies. The
results also indicate that the companies under study receive significantly lower profits from the
implementation of innovations both in relation to the expected level (21.95%) and in relation to the
reference level (16.62%). The difference between the actual level of profit and the expected level is
understandable - company owners would like to get the highest possible profit. Unfortunately, the
difference between the actual profit from the implementation of innovations in the studied group of
companies and the reference profit clearly confirms the connection between the low innovative potential
of the studied companies and the profit from the implementation of innovations.

In connection with the results obtained, the author divided the companies surveyed into two groups:

1. Not innovative companies,

2. Advanced company.

The author classified the company as a group of innovative companies, which at the first stage of the
analysis received 10% of the best average results.
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Table 5 — Claster Analisis Results for 2018

Type of business / stages of the innovation process. Without innovative Advanced
companies company

Culture of Innovation and Human Resource Development Strategy 2,5 4,2
Internal communication within the company and its organization 2,1 4,3
Spreading innovation and commercialization 1,8 4
The issue of innovation 24 42
Innovation Project Financing 2,6 4,1
The issue of project planning in the field of innovation 2,1 4,3
The problem of finding ideas for innovation 2,4 4,1
Situation and environmental analysis 2,8 4
Total Innovation Potential 2,2 473
Average% share of profits from the implementation of innovations 9,81% 14,52%
The number of companies in the group 167 33

Source: authoring

The data presented indicate that innovative companies have a very low innovation efficiency. The
effectiveness of innovation for companies with strong internal resources is much higher than for
companies with low resources. In addition, the table shows the difference between the average profit
received from the implementation of innovations for innovative and non-traditional companies. The
results show that companies with large innovative potential as a result of their internal resources receive
significantly higher (48.01%) profit from the sale of innovations than companies with lower innovative
potential. This is another argument supporting the hypothesis.

The author of this article has formulated the thesis that there is a relationship between the internal
resources of the company and the effectiveness of innovation. The presented results confirm the research
hypothesis formulated by the author. Companies with low innovation potential have also shown very low
efficiency in terms of innovation. This low potential in the field of the effective implementation of
diffusion processes is one (not the only thing that others mentioned by the author of the research indicate)
the determinant of low innovative activity of Kazakhstani companies in the small and medium-sized
business sector.

Despite the fact that 29% of innovations introduced have always been recognized by customers, the
distribution of only 8% of them has ended in complete market success. Up to 54% of the companies
surveyed claim that profits from the sale of innovations account for less than 10% of total profits, and only
8% of the companies surveyed claim more than 30% of profits from the sale of innovations. The results
also indicate that the companies under study receive significantly less profit from the implementation of
innovations both in relation to the expected level (21.95%) and in relation to the initial level (16.62%).In
addition, the table shows the difference between the average profit received from the implementation of
innovations for innovative companies and non-innovative companies. The results show that companies
with large innovative potential as a result of their internal resources receive significantly higher (48.01%)
profit from the sale of innovations than companies with lower innovative potential. The results should
encourage in-depth research in this direction. An in-depth study, a typical case study will be important in
terms of evaluating the effectiveness of innovative processes. The dissemination processes of specific
innovations should be subjected to a detailed and thorough analysis as part of this study. Such a search can
help identify specific errors made by companies in the implementation of diffusion processes[6]. No less
valuable information could be obtained from studies of the dynamics of changes in the efficiency of the
diffusion process over a long period of time, which would lead to conclusions and assessments about
whether SMEs are increasing their competence in this area.

CONCLUSION

The author has information on the implementation of the innovation process in companies for the
period 2016-2018. This range of data will allow in-depth study of the dynamics of this phenomenon. A
comparison of the effectiveness of innovative activities of Kazakhstani companies with the activities of
companies from other countries would be another additional study and would help to identify the
innovation gap between the compared countries. Another area of research on the effectiveness of the
implementation of innovative processes may be the idea proposed by N. Rozbush, J. Brinkmann and A.
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Bausch, combining the effectiveness of innovative processes with the size of the company, the duration of
the market or the culture of the organization - one of the resources that make up the innovative potential of
the company. The author advocates the idea of creating a comprehensive model for assessing the
effectiveness of innovative processes implemented by SMEs, which would most accurately describe the
nature and complexity of innovative processes.

P.K. Kaaryaosa', K.M. )Kymakcanosa?, 3.K. EcbimxanoBa®
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IHAFBIH )KOHE OPTA K9CHIKEPJIIK KOCIIIOPBIH/IAPBIHBIH
NHHOBALUAJIBIK SJIEYETIHIH 9KOHOMMUWKAJIBIK MOHI

AHHoOTanMsl. VHHOBaIMSUIBIK KBI3METTIH Ka3ipri 3aMaHFbl MOZEII KACITOPBIHAAPAbIH MHHOBALMSAJIBIK KbI3METI
JKETICTITIHIH HeTi3ri (akTOpIapbIHBIH Oipi HapbIKKa JKaHa IIEMiMAEpAl AYPHIC €HTi3y OONBIT TaOBUIATHIHBIH
Kyonauablpanpl. VHHOBamusumapasl Tapary KaOijeTi (upManapIblH OJIEyeTiH aWKBIHIANUTHIH MaHBI3IBL (haKTOp
Oonbin  TaObiTanBl. KOMmaHWsIapAblH WHHOBALMSUIBIK KBI3METIH Tajlay HapblKKa CHTI3UIeTIH WHHOBaLMsIap
KYTIJIETIH Maia oKeIMEeHTIHAITH KUl KyaJlaHIbIpazbl. byl KocimOpBIHHBIH MHHOBAIMSUIBIK KBI3METI ©T€ XKHi THIMCI3
JIereH KOPBITBIHIbIFAa oKelneni. by Makanana KOMIAaHUSHBIH IIIKI pecypcTapbl MEH HWHHOBALMSUIBIK KbI3METTiH
TUIMJIUIIN apachiHIarbl ©3apa OaiIaHBICTBI 3epPTTEYre OpEeKeT JKacajlbl. 3epTTeY/iH KOWbLIFAaH MaKCaThlHA JKETY
YIIiH aBTOp THHOTE3aHBl TYXKBIpbIMIansl: (H1) KoMOaHWSHBIH IMIKi pecypcTapbl MEH MHHOBALMSUIBIK KBI3METTIH
THIMALTITI apaceiHIa e3apa Oaitmanpic Oap. Makanama aBTopimapmer 2016-2018 »xwuimapsl Kazakcraaaslk TIOK
apachblHlla JKYPTi3UINeH SMITMPUKAIBIK 3epTTeyAiH HaTikenepi Oepinren. KonnmanOansl 3eprreynep omici LIOK
CEKTOPBIHBIH KOMIAHHUsUIAPbIH/A OOJIBIN KATKaH MHHOBALMSIJIBIK YIEpPICTEP/iH CHIIATBIH €pPEKIle €CKEepPe OTBIPHIIL,
KOMIIaHWsUIapaa OOJbIT  JKaTKaH WMHHOBALMSUIBIK Y/AEpICTepAi TajjayFa Heri3jenreH. ABTOpiiap OHJIANH-
cayanHaMaHnbl naiifanana oteipbin, IIIOK cextopbiabiH 200 KOMMAHUSCHIHA SMIIMPHUKAIBIK 3€PTTEY KYPri3ii.
'mmote3aHsl pacTay YLIIH aBTOpJiap €Ki Ke3eHII TajjayAbl KOJNIAaHIBL. 3epTTeNreH KOMIaHHWsUIapIblH HHHOBA-
OUSUTBIK QJIEYeTiH Tanjaay OipiHmn kamgaM Oonmel. bynm Tanmay KocimOpBIHIAPIBIH MHHOBALMSUIBIK KBI3METIHE ocep
eTeTiH (aKTopnapasl HaKThl aHBIKTayFa MYMKIHIIK Oepli. EKiHIII Ke3eH 3epTTenreH KOMITaHUsUIapIblH HHHOBAIIHSA-
JBIK KBI3METIHIH THIMIUINIH Tangay Oonabl. 3epTrey TyHiHAEMeCi KOMIIaHHMSHBIH IIIKI pecypcTapbl MeEH
WHHOBAIMSUIBIK KbI3METTIH THIMILTITT apachlHAarbl ©3apa OaiIaHbICThI TajljayFa OarbITTaIFaH.

Kasipri sxoHoMHKaa OyJ1 MHHOBAIMSIIAP/IbIH Kbl KaObLIaHFaH MapagurmMacel. KocinopbiHIapra aHbIKTay
OOHBIHIIIA TTAliA OKeITyi KoHe OaceKere KaOUIeTTUTIKTI apTTHIPYBI THIC HHHOBAIIUSUTBIK KBI3MET JKYPTi3y YCHIHBLIAIIHI.
WuHoBamusnap mapagurMacsl Oipkarap 3epTreyinepMeH pactanaabl. Ockl 3epTTeyepIiH HeTi3iHe dIeTTe TaHBUIFaH
DOKOHOMHMKAIBIK JlaMy CTpaTerusIapbl TYKbIpbiMaana sl. COHBIMEH KaTap, HHHOBAIMSIIBIK KbI3MET KoOiHece THIMCI3
JKOHE KYTUIETIH HOoTmxkenep okenmeinai. byn mocene ocipece IIIOK xarmalibiHga Oaiikanansl. 3aH JKYMBICHIHBIH
KYHBIHA HETI3/1e/IreH OYPBIHFbI 09CEKENeCTIK apThIKIIBUIBIKTAPbI ©31HIH MaHbBI3BUIBIFBIH OJIaH dpi KOFaITa/bl. ¥3aK
Mep3iMJIli SKOHOMHUKANBIK ©CY/iH Heri3ri (hakTOphIH KaJbIITACTHIPATHIH OUTIM MEH MHHOBALMSIIAP HETI3iHAE JKaHa
ApTHIKIIBUIBIKTAP JKacay KaKETTUNTl TyeHmaiapl. OCbl TYpFBIIAH aJFaHOa, KOMIAHUSIAPIbIH HHHOBALMSIIBIK
KBI3METIH, OHBIH INIIHIE ONIEMOIK ayKbIMIAaFbl Oocekere KaOUIETTUTIKTIH MaHBI3OBI (AaKTOPHI PETiHAE FHUIBIMH-
3epTTey JKOHE TKIPUOETIK-KOHCTPYKTOPJIBIK, KBI3METTI AaMbITY KaruJaTThl TYp/e MaHbI3Abl. EJ1 9KOHOMHUKACHIHBIH
WHHOBAIUSAChI HeFi3iHeH OKOHOMMKAaJZla KYMBIC iCTeﬁTiH KOMIIaHUAJIapJbIH WHHOBaUUAJIAPbIMCH aﬁKbIHZlaﬂaZlbl.
KoMmmaHusiHbIH MHHOBALMSUIBIK KbI3METIHE iIIKi (akTopiiap acep ereai (OHbIH illiHAEe, €H alJbIMEeH, KOMIIaHUSHbIH
QNieyeTi MeH pecypeTapbl, 3UATKEPIiK KaluTall, MaTepHaAbIK, KapKBUIBIK XKOHE YIBIMIACTHIPYIIBUIBIK PECYPCTap).
Bynan Oacka, KOCIHOPHIHHBIH WHHOBAIIMSUIBIK QJIEYETiH TAMBITYFa KOMITaHUS KYMBIC iCTEHTIH calla MEH CEKTOPIBIH
epEeKIIeNTiKTepl JKOHE CHIPTKBI (akTopiap (YITTHIK MIapTTapAbl MBICANbI, WHHOBALMSIIAPABI KOJIIAY >XKOHIHAET]
KbI3METKE KaThICTBI KYKBIKTBIK HOpMaJlap/ibl )oHe OHIpJIK HIapTTap/Abl MbICAIIBI, KYKBIKTHIK,MO/IEHH, SKOHOMHKAJIBIK
’OHE TEXHHUKAJIBIK KOCa aJFaH/aa) acep eTeli.

Tyiiin ce3mep: MHHOBAIIUS, HHHOBAIIUSIIBIK QJICYET, KOCITOPBIHAAP, KOCITKEPIIIK.
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3KOHOMMYECKASI CYHIHOCTbh MHHOBAILIMOHHOT'O IOTEHIIMAJIA IIPEJITPUSTHIA
MAJIOI'O 1 CPEJHEI'O HPEAITPUHUMATEJIBCTBA

AnHorauus. CoBpeMeHHas MOJeNb HHHOBAIMOHHOW IESTENbHOCTH CBHIETEIBCTBYET O TOM, YTO OJHHM H3
KITIOYEBBIX (DaKTOPOB ycIieXa WHHOBAIIMOHHON AEATENFHOCTH NPEINpPUATHH SBISETCS NMPaBUIBHOE BHEApPEHHE Ha
pPBIHOK HOBBIX pemennii. llIupoko mpwu3HAETCS, YTO CHOCOOHOCTH K PACIPOCTPAHCHHWIO WHHOBAIMHA SBISIETCS
BaXXHBIM (haKTOPOM, OIPEICIIAIONINM MOTSHIA (GUpM. AHAIIN3 WHHOBAIMOHHOW JEATEIHHOCTH KOMIIAHHHA OYEHBb
9acTO CBHJCTEIBCTBYET O TOM, YTO BHEJpPSEMbIC Ha PHIHOK HMHHOBALMU HE MPHUHOCAT OXKHUIAEMOW BBITOIBI. DTO
MMPUBOJUT K BBIBOAY, YTO OYCHb HYAaCTO HMHHOBALIMOHHAA ACATCIBHOCTH NPCANPUATUA HeS(l)(l)eKTl/IBHa. B HaHHOﬁ
CTaTbe MPEONpPUHATa TIOTMBITKA M3YYHTh B3aMMOCBS3b MEXIY BHYTPEHHHMH pecypcaMd KOMIIAHHH |
3¢ GEKTHBHOCTHIO WHHOBAI[MOHHON NESTEIBHOCTH. [ MOCTHKEHHUS TOCTAaBICHHOM IIENTM MCCIEAOBAHHUS aBTOPOM
chopmynmpoBana runore3a: (Hl) cymecTByeT B3amMOCBS3p MEXAY BHYTPEHHHMH pECypcaMyd KOMITAHWH U
3G (GEKTUBHOCTRIO WHHOBAIIMOHHON JESATEIBHOCTH. B cTaTbe MPENCTaBICHBI PE3yJbTAThl  3MITUPUICCKOTO
HCCIIeI0OBaHus, POBEIEHHOr0 aBTopoM cpenu kazaxcraHckux MCII B 2015 — 2017 roasl. Meroa nmpuKiIaaHbIX
I/ICCHeIlOBaHI/Iﬁ OCHOBAaH Ha aHAJIM3€ MHHOBAIIMOHHLIX MPOLCCCOB, MPOUCXOAAIIUX B KOMIIAHUAX - C OCO6bIM yueToM
XapakTepa WHHOBAIMOHHBIX MPOIIECCOB, MPOUCXOMININX B KoMIaHUsAX cexropa MCIL.ABTOp, MCIONB3ys OHJIAMH-
ompoc, mposen sMnupudeckoe ucciaeaoBanne 200 kommnanuii cexktopa MCII (BbIOOp KOMIaHU# ObLT HaMEPEHHO-
cioucterif. Cron OBUTH: pa3Mep KOMITAHWH, TOMHUHHUPYIOIIUN Tl Om3Heca). [ monTBepKAeHUS THUIIOTE3 aBTOP
MPUMEHUI JIBYXSTamHbIA aHanu3. [IepBhIM IIaromM cTajl aHajdW3 HHHOBAIMOHHOTO IMOTEHIMAda O0CIIeIOBaHHBIX
KOMIAaHUH. DTOT aHaIH3 IO3BOJIMII TOYHO OINPEISIUTH (PaKTOPHI, BIUSIONIAEC HA MHHOBAIMOHHYIO NESATEIHHOCTH
npeanpusaTiii. BropbiM 3TanmoM cran aHanu3 3¢G(GEKTHBHOCTH WHHOBAIIMOHHOM JESTENBHOCTH O00CIEeIOBAHHBIX
KoMmaHuil. Pestome mccienoBaHWE HANpaBlIieHO HA aHAJIN3 B3aWMOCBA3H MEXAy BHYTPEHHHMH pecypcaMiu
KOMIIaHUHU ¥ (P (HEKTHBHOCTHIO MHHOBALIMOHHOH JIeSTEIbHOCTH.

B coBpeMeHHO# SKOHOMHKE 3TO OOLIETPUHSTAS MapagurMa HHHOBaUWi. [IpearnpuaTusM peKoMeHIyeTCsl BECTH
WHHOBAI[MOHHYIO JEATEIBHOCTh, KOTOpas IO ONPEACICHUI0 JOJDKHA MPUHOCUTh TPHOBUIP M  TOBHIIMIATH
KOHKYPEHTOCIIOCOOHOCTh. [lapagWrMa WHHOBAIMil IMOATBEPXkKAACTCS PSAAOM HccienoBaHuii. Ha ocHOBe 3THX
HCCIICAIOBAHUI TaKkke OOBIYHO (HOPMYTHPYIOTCS MPU3HAHHBIC CTPATETHH YKOHOMHYECKOTO Pa3sBUTHI. MExIy TeM
WHHOBAIIMOHHAS JIESITEIHLHOCTh 3a4acTyio Hed((eKTHBHA W HE NMPUHOCHT OXHUIAEMBIX Pe3yiIbTaToB. JTa mpobiiema
ocobenHo 3ameTtHa B ciyyae MCIIL. Ilompmma B HacTosimiee BpeMsi HaXOAWTCS B OCOOOM 3Tale CBOETO Pa3BHUTHA.
[IpexxHrie KOHKYpEHTHBIE MPEUMYIIeCTBa, OCHOBAaHHBIE Ha CTOMMOCTH IOpUAMYECKON paboThl, Bce Oomee u Ooinee
TEPSIFOT CBOIO 3HAYMMOCTh. BO3HHKaeT HEOOXOJMMOCTH CO3JIaHHsS HOBBIX IPEUMYIIECTB HAa OCHOBE 3HAHUU U
WHHOBALUH, (GOPMHUPYIOIMINX OCHOBHOHM (hakTOp IOJITOCPOYHOTO IKOHOMHYECKOTo pocta. C 3TOM TOUKM 3peHMs
MNPUHIUIIMAIIBHO Ba)XHO pPa3BUBATb HWHHOBALIMOHHYIO JCATCIBHOCTDH KOMHaHI/Iﬁ, B TOM 4YHCJII€ HAY4YHO-
MCCIIEIOBATEIbCKYIO M OMBITHO-KOHCTPYKTOPCKYIO, KaK BaXKHEHIIHH (haKTOp KOHKYPEHTOCIOCOOHOCTH B MUPOBOM
Mmacmtabe. VIHHOBalUs IKOHOMHKH CTPaHbl B OCHOBHOM OIPEIENSeTCS] WHHOBALMSIMU KOMITAHHM, KOTOpbIE
paboTaroT B 3KOHOMHKe. Ha MHHOBAIIMOHHYIO AEATEIEHOCTh KOMITAHUH BIHSIOT BHYTPEHHNE (PAKTOPHI (B TOM YHCIIE,
MPEXkJIe BCETO, MOTCHINANl U PECYPChl KOMITAHUH, TUTFOC HHTEIUICKTYaIbHBIN KaluTall, MaTepUalIbHbIC, (DHHAHCOBBIC
W OpraHu3alMoOHHBIE pecypchl). Kpome Toro, Ha pa3BUTHE HMHHOBAIMOHHOTO MOTCHIUANA MPEIANPHUSITHS BIUSIIOT
0COOEHHOCTH OTPAaCili U CEKTOpa, B KOTOPBIX PadOTAaeT KOMIIaHHs, U BHEUIHUE (DaKTOpHI (BKJIIOYAsl HAI[MOHAIbHBIE
YCIIOBHSI [HaIlpuMep, MPaBOBBIE HOPMBI, KacaroIInecs AESTEIbHOCTH 10 MOANCpP)KKe MHHOBAIMHA M PETHOHAJIBHBIC
YCIIOBHSI HAIIpUMED, IPaBOBEIE, KyJIBTYPHbIE, YJKOHOMHYECKHIE U TEXHUIECKHE (haKTOPHI).

KiroueBble cj10Ba: HHHOBAINS, HHHOBAITMOHHBIN TTOTEHIINAI, IIPEATIPUATHS, IPEIIPUHIMATEIbCTBA.
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